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YrpapiieHHe MHOTOKBAPTHPHBIMH JOMaMH | 16018 |

{HanMeHOBaHWe BHa NPpodeCcCHOHANLHOM ASATENEHOCTH) Kon

(OcHOBHAA O€eJib BHAA NpodecCHOHANBHON NeATENBHOCTH!

ObecnedeHne 61aronpusATHRX B Ge30NacHEIX YCIOBHA NPOXXMBAHAS rPAKIAH H HALJICKAIETO
cofiepKaHHs o0IIero IMYIECTBA B MHOTOKBAPTHPHOM IOME

I'pynma 3aHsaTHi:

1120 PykoBoguTenu y4peKaAcHHM, 1439 PykoBoauTenu HHBIX cdep
' opraHmn3amuil U NpeANpHATHI 00CIy:KABaHHA, HE BXOAAINME B APyrHe
IPYIIEL
2142 HmkeHepsl 110 MPaXIaHCKOMY 3343 AJIMHHACTPATHBHEIA H HHOM
CTPOHMTENILCTBY HCIIOHHTEAbHEL CpeHETEXHHYCCKUIMA
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KJIHCHTOB, HE BXOOAMMHAE B APYTHE . CTAaTHCTHYECKOH, QHHAHCOBOH H
rpyMIEL CTpPaxoBoit HHPOPMALIMU H BEICHHIO
pacdYeToB
(xon 0K3") (HaMMEHOBAHHE) (xom OK3) {HaHMEHOBAHHE)

OTHeceHHE K BHAAM 3KOHOMHYECKOH AeATeIbHOCTH:

68.32
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VrpaBicHHE HEABHXHUMBIM HMYILECTBOM 3a BO3BHATPAXICHHE UIIA Ha JOrOBOPHOH

(xon OKB2T)

{HauMeHOBaHHE BHAA IKOHOMHMECKOH AeATENbHOCTH)
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II1. XapakrepucTnka 0600MeHALIX TPYAOBLIX (PyHKIHMH

3.1. OGobmennasn Tpyaosas PyHKUHA

Opranszanud JOKYMEHTalHOHHOTO VooBer
HaumeHoBanHe | COMPOBOXACHHUSA YIIPaBICHHs Koa A xsangc[mxauun 5

MHOI'OKBAPTUPHEIMH TOMaMH
[porcxosxente 3auMCTBOBAHO M3
obofmenHol Tpyaosoti Opuruxan X
by OpUTHHANA

Koa PerucrpauHoHHEI
OpVrHHANA HOMep
npodecCHOHaNBHOTO
cTaHpapTa

BoamoxHblie CoenyamuceTt o JOKYMEHTAIHOHHOMY COIIPOBOXKACHUK YNPaBICHAA
HauMEeHOBaHHA MHOTOKBAPTUPHBIMH AOMaMH
IOJDKHOCTEH, CrieHamuCT Mo BEACHHIO TEXHUYECKOH JOKYMEHTalKH
npodeccHii

Tpebopanus x
00pa3oBaHHIO H
00y4eHHro

Cpentee npodeccronatbHoe 00pasoBaHHe — MPOTPaMMBI MOATOTOBKH
CIEIHATHCTOB CPEIHEro 3BeHA

HIH

Cpeanee npodeccnoHanbHOE 00pa3sOBaHAE — NPOTPaMMbI IOATOTOBKH
CHIELHATNCTOB CPeAHeTo 3peHa (HempodHIpHOE) H AONONHUTENBHOE
npodeccHOHANbLHOE 06pasoBaHAE B 00NIACTH YNIPAB/ICHHS MEOTOKBAPTHPHEIM
AOMOM

TpeGopaHHA K OHITY
NpaKTHYecKol paboThl

OcolbBle YCnoBUs
Adomycka K paborte

Hpyrue

XaPaKTePUCTHKH

PexoMenayercs JOMONHUTENBHOE NpodecCHOHANEHOE 00Pa3OBaHHe —
TpPOTPaMMEI IOBHIIIEHHs KBATAQHKAIKH HE peske OAHOTO pasa B TPH ToZia

JlomoMHHTENEHBIE XapaKTePUCTHKH

HauMenoBaHHe
JOKYMEHTa

HanmMenoBanne 6a30Boii rpynmnel, AOKHOCTH

Kon (mpodreccun) HIH cneHATLHOCTH

OK3

3343 AJMHEHCTPATHBHEIH H AHOH HUCIIOMHUTE IbHEIN

CpeIHeTEXHMIECKHIT IepcoHa

OKCO’

2.08.02.01 CTpOHTENBCTRO M DKCIUTyaTaNud 34aHii U coopyXeHHi

2.08.02.11 VapapiieHue, SKCTUTyaTalusa ¥ 00CITyKHBaHUE

MHOTOKBapTHPHOTO J0Ma

3.1.1. Tpynomasn dpynKuus

HanmenosaHne

Obecnedenue BeACHU H XPAHEHHA

MHOTOKBAPTHPHBIMH JOMaMH

. YpoBeHs
TeXHHIECKOH 1 UHOH JOKYMEHTALIHH, Kon | A/01.5 (NoaypoBEHD) 5
CBA3AHKHOM ¢ YNpaBICHHEM KBalupHKALEH
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[TpoxcxoxacHHe TpYA0BOH Opurmman X 3aHMCTBOBAHO H3
$yHKLIMH OpHrHHANA
Koa PernctpalmoHHEL#
OpHuriHana HOMED
npodeccHoHaNnbEHOTO
cTanaapta
TpynoBrie aciicTend PerucTpanns H y4eT TeXHH4YeCKOH H HHON NOKYMEHTAIMH, CBS3AHHOH ¢

ynpaBjieHHEM MHOTOKBAPTHPHBIMH [IOMaMH, a TaKke JOKYMEHTOB,
CBUICTELCTBYIONMX 00 HCIONHEHHH TpeOOBaHMH HOPMATMBHBEIX IPaBOBBIX
akToB Poccuiickolt ®egepanum K OCYIMIECTBICHHIO ACATENBHOCTH IO
YIIpaBNeHAIO MHOTOKBAPTHPHBIMH JOMaMM (JOKYMEHTALUs MO YIPABIEHHIO
MHOTOKBapTHPHEIMH JOMAMH) B JEIONPOH3BOACTEBE OpraHK3alny

CocraBienue rpagHKoB AOKyMEHTOOOOpOTa IS JOKYMCHTAUMH MO
YIPABJICHUIO MHOTOKBAPTHPHEIMH JIOMaMH

" KoHtpons cobmoneHHs npaBHl OQOpMJICHHS, BEeNEHMA H aKTyalaHu3almHy

(MCIONHEHHS) B CIPYKTYPHBIX HOAPA3NICACHUAX OPraKH3allil AOKYMEHTAIHH
10 YIPaBISHHIO MHOTOKBADTUPHBIMH JOMaMHK

OcymecTiieHHe MEPOTIPHATHI N0 OATOTOBKE JOKYMEHTOR K YHHUTOXEHHIO
H apXHBHOMY XPaHEHHI)

OdopMneHre AOKyMEHTAllHH N0 YNPaBJI¢HHIO MHOTOKBAPTHPHEIMH IOMaMM
Ha OIIEPATHBHOS XPaHEHHE B JETOMPON3BOICTBE OpPraHH3alHy

BoccTraHoBnenHe MOKYMEHTAUHH 10 YIPaBIC¢HHIO MHOTOKBApTHPHBIMH
JOMaMH

BHeceHde cBEAcHHIT JOKYMEHTAUAH IO YIOPABICHAIO MHOTOKBAPTHPHBIMU
AOMaMH B TIPOTPaMMBI H 0a3bl AAHHEIX

KOHTPO/Ib COOTBETCTBHS HaHHBIX AHGOPMAHMOHHBIX CHCTEM OpTaHH3alluH
JOKYMEHTALHMH 110 YIIPABICHHIO MHOTOKBAPTHPHBIMHU JOMaMH

[ToaroToBka mNpeINiOKEHHHA IO COBEPIIEHCTBOBAHHIO CHCTEMBI y4era H
XPAHEHHA AOKYMEHTAUMH IO YHPABICHAK) MHOTOKBAPTUPHEIMH XOMaMH B
OpraHu3aluH

OcylllecTBAEHAE NpPOLEAYP MNpHeMa (mepeauH) TEXHHYECKOH H HHOH
CBA3aHHON ¢ YNpaBleHHMeM MHOTOKBAPTHPHBIMH IOMaMH JOKYMEHTallMU OT
BHEIHMX OPraHH3aLii (BHEITHAM OpraHH3alHsIM)

HeobxonuMble YMEHHS

CoCTaBISATh TiepSUeHb AOKYMEHTALIMH II0 YOpaBIEHHIO MHOTOKBapPTHPHBIMU
JOMAaMH JUIsl CTPYKTYPHBIX NOJpa3AeneHHH ¥ OpraHu3alliy B IeIoM

' OdopMIAT, M PErHCTPHPOBATh  JOKYMEHTANHIO TO  YPABICHHIO
. MHOTOKBApTHPHBEIMM IOMaMH

HMcnomp3oBaths coBpeMeHHBIE TEXHOJIOTHH y9€Ta H XpaHCHHA JOKYMEHTAILHH

COCTaBIATE HOMEHKAATYPY A€M YIPaB/IOmeH OpraHa3aluy

OdopmiaTs Jena UL TeKYIIEro XpaHeHUs B OpraHH3allik JOKYMEHTAUHMH 110
YIPaBJICHHIO MHOTOKBAPTHPHEIMHA JIOMaMH

JlokyMeHTHpoBaTh (aKTel YTpaThl (OTCYTCTBHMA) JMOKYMEHTAalHH IO

| ypaB/IEHHI0 MEOTOKBapTHPHBLIMHU IOMaMH

BoccTaHABNHBATH AOKYMEHTAI[MIO MO YIPABJICHHI0 MHOTOKBAPTHPHBIMH
JIOMaMH

OdopMIaTe aKTHL MpHeMa-Tiepenadd JOKYMCHTAllUd IO  YNPaBJICHUIO
MHOIOKBAPTHPHBIMH JOMaMH

Hcnone3oBate OpTaHH3alHOHHBIC H TCXHHICCKHE CpeACTBEa AN NEpEBoa B

| 3JIeKTPOHHEIH BHI IOKYMEHTOB

Pa0oTaTh B CHCTEME IEKTPOHHOTO JOKYMEHTOO00pOTa OpraHH3aliy

Hcuone3oeaTk CNEHHAMH3KHPOBAHHBIC  MPOTPAMMHELIC NPHUIOKCHHA H
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HHPOPMALHOHHO-TEICKOMMYHHKALMOHHYIO  ceTb  «MHTepHer» A
OCYILECTR/ICHH KOMMYHHKAIMIA B OpraHH3alliy

TIpHMEHATL NpOTpaMMHOe OOECTIeYCHHe H COBPEMEHHEIE HH(OpPMANHOHHEE
TEXHOJIOTHH, HCOOJNB3YeMBle OpraHu3aluei

HeobxoauMsle 3HaHAA

- TexHonorrH 06paGOTKH HHPOPMALAH ¢ HCTONb30BAHMEM BHIYHCIHTENIBHOH

TEXHHKH, COBPEMEHHBIX CpeACcTB KOMMYHHKAHHNH H CBA3SH

CrenHanu3KpoBaHHBle TpPOTPAMMHBIC MpPHIOXKEHHS, B TOM YHCIE B
HHPOPMALIMOHHO-TEICKOMMYHHKAHOHHOR ~ ceth  «MuTepreT»,  UIA
OCYINECTBCHUA KOMMYHHKAIMH B OpraHH3aIluH

Hopma'mnﬂme NpaBOBHIC AKTEI, PETIAMCHTHPYIOUIHEC YYE€T, BEICHHC,
AKTyanm3alHKe, XpaHncHie, TIpONCaAyphl apueMa-nepeaauyd OOKYMEHTAlHK MO
ynpaBleHHIO MHOTOKBAPTHPHLIMH TOMAMH

HopMaTHBHEIE IIPAaBOBBIE aKTBI, pErNAMEHTHpyIOmHEe TpeGoBaHHA K
oQOpMIIEHHIO AOKYMEHTALHH IO YIPaBICHHIO MHOTOKBAPTHPHBIMH J0OMAMH

CocTaB JIOKYMEHTALHH [10 YIPaBJIeHAK MHOTOKBAPTHPHEIMH JIOMaMH

Cranpaptel  Poccuiickolt ®enepanmn B 00JacTH  JOKYMCHTAlHOHHOTO
ofecneueHns yIpaBIeHHA OpraHH3aLUi

OCHOBEI JOKYMEHTOBEACHUS

IMpapuna oopMIICHHA PEKBH3UTOB JEIOBBIX JOKYMEHTOB

TexHonorau paboThl ¢ AOKYMEHTaMH OprasH3aliy

TpeGopanna k 0GOPMIIEHHIO JOKYMCHTOB Ha XpaHEHUE B OpraHH3alAn

DYHKLUHOHANBHBIE OCOOEHHOCTH CHCTEM SIIEKTPOHHOTO HOKYMEHTOOGOpOTa,
HCTIONb3YeMBIX B cdepe MOKYMEHTAIHOHHOTO o0ecneueHns yNpaBIeHUs

Jpyrue xapaKTepHCTHKH

3.1.2. TpyaoBasa pynKIHA

Opranauzanus paboTHl o YpoBeHs
HaumenosaHue PErHCTPAlMOHHOMY YUETY IOJIb30BaTeNeH Konm | A/02.5 (noaypoBeHs) 5

HOMEIIEHH MEOTOKBAPTHPHBIX JOMOB _; KBaTHpHKaIHH n
TpoucxoxAEHHE TPYAOBOIH Opursman X 3adMCTROBAHO H3 ;
(l)y]-uﬂl““ OpHIHHANA :

Kon PerncrpallHOHHBL#H
OpHIHHaNa HOMep
npo)eCCHOHANBHOTO
CTaHzapTa

Tpyanoerie aeiicTeHsA C6op HeolGxoauModi HHPopMauuH MO COOCTBEHHHKAaM H HAHAMATELAM

nmoMemeHni B MHOTOKBAPTHPHOM JIOME, a TaKxke IO JIHHAM, HCOONL3YIOIITUM
olOwee HMYIIECTBO B MHOTOKBAPTHPHCM JIOME HA OCHOBaHHH JOTOBOPOB

BeaenHe yueTa CBEJACHHH M JOKYMEHTOB COOCTBEHHHKAM H HAHMMATEIAM
NOMENICHAH B MHOTOKBAPTHPHOM ZIOMeE, a TAKXKe M0 JIANAM, HCIOJB3YIOHM
of1ee UMYIIECTBO B MHOTOKBAPTHPHOM AA0ME Ha OCHOBaHHH XOTOBOPOB

TIpHeM oT rpaxaaH JOKYMEHTOB perucTpauoHHOTO y4eTa

PaGoTa ¢ ZOKYMEHTAMHU PETHCTPALHOHHOTO YYeTa

O6paboTxa H 0OHOBIEHHEe HeoGXoMuMol HHopMaiud O COGCTBEHHHKAM U
HaHMMATENXIM TOMENICHHM B MHOTOKBApTHPHOM JOME, @ TAKKE MO JIHIAM,
MCIIONE3YIODIHM ofllee UMYIIECTEO B MHOTOKBAPTHPHOM ZOME Ha OCHOBaHUH
JOTOBOPOB

BHeceHHe PeTMCTPALMOHHBIX JAAHHBIX O COOCTBEHHHKaX H HAaHHMATEIAX

| IOMeINeHHH B MHOTOKBAPTHPHOM JA0Me B NIPOTpaMMEI M 6a3bl TaHHBIX
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OTBETCTBEHHOE XpaHEHMEe NOKYMEHTOB H CBeleHMHl 0 cOOCTBCHHHKAX W
HaHAMATENIX NOMENSHHH B MHOrOKBapTHPHOM JOME, a TaKkKe O JHIAX,
HCTIONB3YIOMUX 001Iee HMYINECTBO B MHOTOKBAPTHPHOM A0OME Ha OCHOBAHWUH
JZOTOBOPOB, B 3JIEKTPOHHOM BHjE H (MIH) HA OyMaXHEIX HOCHTEAX

ITepemaya JOKYMEHTOB B OpraHbl BHYTPEHHHX A€

HeofGxomamble yMEHHA

OfobmiaTh M CHCTEMATH3HpOBaTh WMHGOpMAUHIO © COOCTBEHHHMKAX H
NOJB30BATENAX MOMEIIEHHH B MHOTOKBAapTHPHOM JOMeE

BecTr KapToTeKy CBedeHHH O COOCTBEHHHKAX H HAHMMATEIUIX NOMEIEHHNH B
MHOTOKBAPTHPHOM JOME

JIOKyMeHTHpPOBATh TIPOLIEAYPhl IpHEMa-TIepeladi JOKYMEHTOB

BecTH npaeM rpaxJaH 110 BOIPOCaM perHCTPallIOHHOrO yiera

[Tome3oBaTsca 6aszaMu JaHHBIX AId cOopa, aKTyanM3aOHH H XpaHeHHs
HH}pOpMalH 0 cOOCTBEHHUKAX H HAHUMATENIX

Hcnonb30BaTh  CIEUHATM3UPOBAHHbIE NpPOrpaMMHEIC  TIPHIOXKCHAA H
HHGOPMALHOHHO-TENCKOMMYHHKAMHOHHYIO  CeTh «Hutepper»  pma
OCYIIECTBICHHS KOMMYHHKaIIMi B OpraHH3allu

TIpHMEHATL NpOrpaMMHOe OOECTIeUEHHE H COBPEMEHHEIE MH(OPMAIIHOHHEIE
TEXHOJIOTHH, HCMIONMB3YEMBIC OpraHH3alLHel

HeoGxoauMble 3HAHHA

Texnonorud o6paboTkH MHGOPMaLHH ¢ HUCHONB30BAHHEM BEIHCTHTENEHOM
TEXHHUKH, COBPEMEHHBIX CPEACTB KOMMYHHKALWI H CBA3H

Cnelyani3upoOBaHHEe  [POTPAMMHBIE MpHIOXKEHHd, B TOM YHCIE B
uHGOPMALHOHHO-TENEKOMMYHHKAHORHOH ~ cetn  «VHTepHeT»,  md
OCYIIECTBIICHYS] KOMMYRMKAIIMIA B OpraHM3aluy

OCHOBH MATPALIHOHHOTO 3aKoHOAaTenkcTa Poccuiickol Genepanun

Tpe6oBanusa 3akoHozaTeNbcTBa Poccuiickolt Penepaunn B 06NaCTH 3allUTH
HEePCOHAIILHBIX JAHHBIX

OcHOBBI KOH(IHKTOIOTHH

OCHOBEI OKYMCHTOBEJICHHSA, COBDEMEHHBIC CTAaHIApPTHBIE TPeOOBaHMA K
OT4ETHOCTH

3THKA AETOBOrO OOMEHU

JpyrHe XapakTepuCTHKH

3.1.3. Tpynosaa pyHKnusg

Opraumszanus paboTsl 110 oOpameHHAM VposeHb
HaumeHoBanue noTpeduTenel XATHIIHO-KOMMYHATBHBIX Koa | A/03.5 (moxypoBens) 5
yCaIyr KBaNHpUKALHH
IpencxoxkaeHHe TpYAOBOH 3aHMCTBOBAHO H3
r]);)mcuuu _ Opprusan X OpUTHHANA
Koa PervcTpauoHHBIH
OpPHIHHANA HOMEp
npogeccroHaNnbHOro
cTaHnapTa

TpyaoBere peficTrHA

PaccMOTpeHHe Xano0 H MpPEIOKEHHH COOCTBEHHHKOB H HaHHMAaTeneH
MOMEIEHNIT B MHOTOKBAPTHPHOM [JOME [0 BOMPOCaM KaveCTBa JKHIHINHO-
KOMMYHABBHBIX YCIYT

TIpoBeieHHE OCMOTPOB OOIIEro MMYLIECTBa MO KanobaM H HPEATOKEHHAM
cOGCTBEHHMKOB H HAHMMATENel noMellleHri MHOTOKBAPTUPHBIX IOMOB

TIpoBeacHHE OCMOTPOB XW/IBIX MOMELICHAN 10 KanoGaM U NPeIOKeHUIM
cOGCTBEHHUKOB N HAHUMaTe i MoMeleHAH MHOTOKBAPTHPHEIX IOMOB
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[IpuBNeueHHE  CHELUMANHM3HPOBAHHBIX  OPraHM3alHi  JUII  TONY9eHHS
| 9KCHEPTHBIX 3AKIMOUYCHUH

. OpraHH3allug NPOBEJEHHA MCPONPUATHH II0 pe3ynbTaTaM pacCMOTPEHHS

xano® M MpeAnckeHuii Mo BOMpPOCAM KadecTBa KHIHIIHO-KOMMYHANIBHBIX
YCAYr H PEe3yNbTATOB KOMHCCHOHHOTO OOCITeJOBaHHS OOWIEro HMYINECTBa
MHOTOKBAPTHPHBIX JOMOB H SKCHIEPTHBIX 3aKIIIOYEHHH

KOHTpONb HCHONMHCHHS MEPONPHATHH MO XanobaM W NPEANOKCHHAM IO
BONPOCAM KauecTBa HTHIHO-KOMMYHAIBHBIX YCITyT

Buecenue wundopManuu o paGore mo kanobaM M oOpallCHMAM
MOJIB30BaTENeH B [IPOrpaMMBl B 0a3Hl JAHHBIX

Hudopmuposaane moTpeGuTeneii 0 pe3ynsTaTax paccMOTpeHHs oOpanicHuii
IO BOTIPOCAM Ka4ecTBa KHIHIHO-KOMMYHAIBHLIX YCIIyT

Heobxonumple yMeHHS

PaGoTaTh B CHCTEME DIIEKTPOHHOTO IOKYMEHTO000pOoTa

OdopMIATE Bee BUAH OpraHA3aMOHHO-PACIOPAANTENLHON JOKYMEHTaHH

Onpenenats HeoOXOMUMEIE MEPONPHATHA JUIL PAcCMOTPEHHS THNATHEHIX
Kaao0 W mpemtoXeHHi COOCTBEHHMKOB H HaHMMaTtenell MOMCHMICHMH B
MHOTOKBAPTHPHOM  JIOM€ MO BONpOCaM MpPEeJOCTABICHHS  KHIHIIHO-
KOMMYHAJIBHBIX YCIIYT

OnpeXears TOPIAOK PACCMOTPEHHs 00pameHui B 3aBHCHMOCTH OT GOpMEI B
BAjA 00 paleHus

CoOCTaBIATE MIaH MEPONpPHATHH MO KOHTPOIIO HCIOONHEHHS AOKYMEHTOB IO

- ofpameHnsM — motpebuTeNel ¢ HCIOJIB30BAHHEM  BO3MOXHOCTEH
- IpOrpaMMHOTro obecTieueHHd, HCIONB3YEMOT0 OpraHu3alHen

CoCTaBIATH CBOAKH 00 HCMONHEHHA MOCTABICHHBIX HA KOHTPONb oOpamenni
H WiaccHUKATOpEl NpPHYHH HEHCIOJNHEHHA oOpameHuil monep3oBaTesei
MHNBIX TOMEHICHHH

JIOKYMEHTHPOBAaTh Ppe3yALTATBl OCMOTPOB COCTOSHMS MHOTOKBAPTHPHEBIX
JOMOB H 00BEKTOB OJ1aroycTpoHCTBa

Hcnonp3oBaTh  CNCHHANM3NPOBAHHBIC MPOTPaMMHBIE  OPAIOKEHHS H
ARG OPMAIHOHHO~TENEKOMMYHHKAIIKOHHYIO ceTh «HTepHET,
HAQOPMABHOHHEIE CHCTEMBI 00IIero MOJB30BAaHMA UL OCYMECTBICHHA
KOMMYHMKAUHAI B OPraHu3a0uH H ¢ 3aSBHTEISIME

I[IpuMeHATs MpOrpaMMHOe ObecIedenne H COBPEMERHbIE MHPOPMaHOHHEIC
TEXHOJIOTHH, HCIONB3YEMBIC OpraHm3anuei

HeobxoauMele 3HaAHA

Texnomoru 06paboTKH HHGOPMALHA ¢ HCTONB30OBaHMEM BRIYMCIHTEIBHOH
TeXHUKH, COBPEMEHHEIX CPEACTB KOMMYHHKAIMH H CBA3H

Crenuanm3upOBaHHbBIE OPOTPAMMHEIE HPHIOKEHHA, B TOM 9HCIE B
HHOPMALHOHHO-TCNIEKOMMYHUKalHOHHOH ~ cet  «MHTepHeT», UM
OCYMIECTBICHHA KOMMYHHKALUH B Opranv3alliy ¥ C 3asBUTE/IIMHU

OCHOBEI JOKYMEHTOBEACHHS

MeToauueckne JOKYMEHTHI H HAIIAGHATBHbIE CTAHAAPTHL B 06macTd paboTEl ¢
AoKymeHTanueli H HAGopMalHeii B OpraHH3aluK

CucreMa  AOKYMEHTamHOHHOrO — O0eCMeucHHs  YNpaBICHHA  OpPraHoB
roCyIapcTBEHHOM BIACTH H OpraHM3alii

TpeGoBanns K KauecTBY KOMMYHAJIBHBIX YCIIYT

HOPMOK NIaHHPOBaHHA ACATEIIBHOCTH 110 COACPKARHIO MHOTOKBapTHPHOTO
JOMa

HopMaTHBHBIE IPAaBOBHIE AKTEL B 001aCTH 3aIIHTHI MIpas noTpedurencii

HopmaruBHBIE TpPAaBOBHIE AaKTHI, PErTAMEHTHPYIOIIHE MOPAAOK BEASHUA
NeNONpPON3BOACTBA 1O OOpAlECHHAM, 3ajdBICHHAM M XanobaM TpaxiaH B
OpraHH3alMAX
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CoppeMeHHEIE (POPMBI KOMMYHHKaIMH ¢ COOCTBEHHHKAMH H HaHHMATEAMH
YKHJIBIX TTOMelIeHHif MHOTOKBAPTHPHBIX TOMOB

[Tpasrma ohopmiaeHAS H MPUMEHEHH 3NeKTpoHHON H(pOoBoH moamicH

Hpyrae xapakrepucTHKH

3.2, OGo6mennan TpyaoBan PpyHKIHS

Ob6ecnevucHue B3aUMOJCHCTRHA © '

HanMesosaHHe CcOGCTBEeHHHKAMH ITOMEIIeHHI B paCKpPHITHS Kon B VpobeHs 5
HHpOPMAaLHH O ASSITENBHOCTH IO YIIPaBJIeHHIO Kkeanugukaliy
MHOTOKBAPTHPHBIMHA AOMaMU

I1 XOMACHHE

oﬁp(?f;:flenﬂélﬁ TpyAOBOH Opurusan X SaumCTBOBAHO H3

quHK]-lHH OpHI'HHaRa

Kon PerncrpalioHHEIH HOMep
OpHTHHANA npogeccHOHANBHOrO
CTaH#apTa

Bo3MoxHBIE Croennaymct 110 pabote ¢ coGCTBEHHNKAMH NOMEIICHHIA

HaUMEHOBaHHA CnennaliieT M0 PACKPHEITUIO HHGOopMaHK

JOJDKHOCTeH,

npodeccuii

Tpebopauus k
o6pa3oBaHHIO H
o0 yteHuIo

Cpeanee npoieccHOHATEHOE 00pa3oBaHHE — MPOrpaMMB] IOATOTOBKH
CTIELIMAIACTOB CPEeJIHETO 3BEHA

HIH

Cpennee npodeccuoranbHoe 00pa3oBaHHe — MPOrPaMMEI TOATOTOBKH
CIENHATIMCTOB CpeAHero 3BeHa (Henpo()IIBHOE) H JOTIONMHHTENBHOS
npodeccHoHaNbHOE 06pasopanue B 061aCTH ynpaBieHHA MHOTOKBAPTHPHEIM
AOMOM

TpeboBaHUsA K ONBITY
NpaKTHYeCKOH paboThL

He Menee oaHoro roga B odyacTy ympapicHAs MHOTOKBAPTHPHBIMEA JOMaMH
NpH Henpo(UIBLHOM CpeiHeM npodeccHOHAILHOM 00pa3oBaHUH

Ocobbie ycroBus
JoNMycKa K pabote

Apyrue

XapakTepHCTHKH

Pexomenayertcs nononauTebHOE MpodeccHonaibHoe obpa3oBaHne —
NporpaMMEI MOBBIUEHNS KBATH(HMKAMH HE pEXe OAHOTO pa3sa B TP roia

JonomHATEIbHBIE XapaKTEPHCTHKA

HanMeHoBaHHE Ko Haumenopansie 6a30Bo#H rpymibl, JOIDKHOCTH
OOKYMEHTa A (mpodreccru) HIH CIEIHAILHOCTH
OK3 4229 Cryxalpe mo FHGOPMHUPOBAHUIO KIHCHTOB, HE
BXOAAMME B APYTHE FPYTHIEI
OKCO 2.08.02.11 VnpasneHne, 3KCILTyaTalusa H oOCIyKUBaHHE
MHOTOKBapTHPHOTO A0Ma
3.2.1. TpynoBas ¢pyHKUMS
OcymecTsleHHe ONIepaTHBHOIO v
pOBEHb
HatMeHoBasMe HH(GOPMHPOBAHHSA O AEATENBHOCTH ¥ox | B/OLS (noayposess) 5
oprafp3alliy o YIpaBJieHHIO KBaHbHKaNMH

MHOTIOKBaApTUPHBIMH JOMAMH




[IporcxoxaeHne TpynoBoi
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3aHMCTBOBAHO H3

$yHkoum Opuruman X OpHrHHANa
Kon PeructpauHoHHbik
OpHMTHHANA HOMep
npodecCHOHANEHOTO
CTaHZAPTA
Tpyaosele DeHCTBHA OcyiecTeileHHe NpeBapATENLHOM 3aNHCH COOCTBEHHHKOB H MOJIB30BaTENEH

KHIBIX NOMENEHMH MHOTOKBAPTHUPHBIX AOMOB (3adBHTeNcil) Ha JTHYHBIMH
IPHEM 10 YaJeHHEIM KaHAIaM KOMMYHHKALH

Peructpanus @ o0pafoTka BXOAAHIHX KOHTAKTOB COOCTBEHHHKOB H
TOJIb30BaTeNCi MHIBIX MOMEIEHH MHOTOKBAPTUPHBIX AOMOE (3aiBHTENEH)
0O YJAJCHHBIM KaHalaM KOMMYHHKAIIMH, @ TaKXke¢ TOCTYNAIOUIHX
NoCpeACTBOM JIMYHOTO O0patlieHHs 3agBHTENeH B 0HC OpraHU3alHH

C6op nHpopMaluK 06 AMEIOIMXCA 3aMpocax (oGpamIeHHIX) OT 3aiBHTENA H
CTATYCE HX PaCCMOTPEHHA

OnepaTHBHOE TNpedOCTABIEHHE aKTyalbHOH HHGQOPMAlMH IO 3alpocaM
(oOpameHuAM) 3asBHTENEH MO yAaNeHAEIM KaHaJaM KOMMYHHKAIHH, a Talke
OKa3aHHEe HHOM [OMOIIM 3asBHTENSIM 10 BOIPOCAM, CBA3aHHBIM C
YIpaBJIcHHEM MHOTOKBAPTHPHEIM JAOMOM

IlpopeaieHNe CHCTEMATH3alMH M AHATH3a BXOIAIIMX KOHTaKTOB JUis
MOATOTOBKH OTYETHOCTH, NPEACTABIASMON PYKOBOJICTBY OpTaHH3alHH

JIOKyMEHTHpOBaHHEe BXOAAMKX KOHTAKTOB, 3alpocoB 3asBuTenedl H
pe3yIbTATOB HX PAacCMOTPEHHA, B TOM YHCIC BeAeHHe JKypHana JIMYHOTO
MpHEMA

Buecenre HHGOpMaOHH B IporpaMMBl U 0asel JAHHBIX

[IpoBenenne ONpoCOB NONB30BaTeNeH KAMBIX IOMENIEHHH MHOTOKBAPTHPHBIX
ZOMOB JUI BBIABJICHHA OOMIECTBEHHOr0 MHEHHS O KaueCTBE YNPABICHHA
MHOI'OKBAPTHPHEIMH JIOMaMH

HeobxonuMerie yMEHH

Ucnonpsopats 3¢ dexTHBHBe GopMel cOopa HHGOpPMaHH 0 COOCTBEHHHKAX H
MONB30BATENAX MOMELeHNi B MHOTOKBAPTHPHOM JIOME

[Tonb30BaThcd MEPCOHANBHBIM KOMIBIOTEpOM H  ero  nepHeprilHeiMH
YCTpOKCTBaMH, OPTTEXHHUKOH

HUcnone3oBare  COCHUATH3APOBAHHBIE NPOrpaMMHBIE  MPHIOKCHHA H
AH(OPMAIIHOHHO-TEICKOMMYHHKAHOHHYI0  ceTh  «MuTepHer» U

| OCYUICCTBICHHA ICOMMYH.HK&I(Hﬁ ¢ TMOIB30BATE/IAMH MHOTOKBApPTHPHBIX

JOMOB

TIpenocTaBIATh 3aBHTENAM AKTYAILHYIO HHQOpMANHIO 06mmero Xapakrepa o
JNEATENEHOCTH O YIPABACHAIO MHOTOKBAPTHPHEIM JTOMOM

BHocuTh HHGOPMALHIO B IPOrpaMMB] H 6a3hl JAHHEIX OpraHA3alin

dopMupoBaTe MHCEMEHHBIE OTBETHL Ha  3apOCH COOCTBEHHHKOB H
HaHHUMAaTenel moMeIeAHH B MHOTOKBAPTHPHOM JOME

BzauMoeHCTBOBATH ¢ KOJUIEraMH JUIA pernieHHd pabouux 3a1a4

YrpapnaTh KOHQJIMKTHEIMH CHTYAIHsMHA B NPOLIECCE AEJIOBOr0 OOMEHHA

O6061IATE H CHCTEMATH3HPOBATh HHMOPMALHIO O 3a0pocaX COOCTBEHHHKOR U
HaHHMaTeNeil moMemeHU B MHOTOKBapTHPHOM JIOME

[Toap3oBaThes MPOTPAMMHBIM OOecmedeHHeM Ans cfopa, akTyand3aldH H
XpaHeHus HHGOPMALHH

HeoGxoouMble 3HaAHHAA

BHYTpeHHHE CTAaHZapTHl M  MeTOOMYecKHe JMOKYMEHTH B  cdepe
KOMMYHHKALMH ¢ TONb30BAaTeNIMH JKHJIBIX MOMEIEHHH MHOTOKBAPTHPHBIX
ZJOMOB
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XumumHoe 3aKkoHOJATeNbCTBO Poccmiickoit Penepanmm B o0macTu
yIpaBJieHus1, cColepkaHHA H PEMOHTa MHOTOKBapTHPHHEIX IOMOB

- TpeGopannd 3akoHOAaTeNbCTBA Poccuiickoil denepau B 06/1aCTH 3aIIHTEL
: IePCOHANIBHBIX JAaHHBIX

OcHOBHI IICHXOJIOTHH COTPYAHHIECTEa H KOH(PAUKTONOTAH

OCHOBHI JOKYMEHTOBEICHUS

TexHonorun oGpaboTkH HHGOPMALMK C HCIONB30BAHHEM BHIMMCIATENBHON
TEXHHKH, COBPEMEHHBIX CPEACTE KOMMYHHUKAIIHI H CBA3HA

ChneupajMzHpoBaHHEIC MpOrpaMMHBIE TPHIOXKCHUA, B TOM 4YHCIe B
HHPOpPMAIHOHHO-TEIEKOMMYHIKAIMOHHOH ~ ¢eTH  «MuTepmer»,  And
OCYNISCTBNEeHHs KOMMYHHKAlUHil C IONB30BATENSMM JKHILIX TIOMEIICHHMH
MHOTOKBAPTHPHEIX IIOMOB

Jipyrue XapakTepHCTHKH

3.2.2. Tpyaoraa pyRkuus

OfecneueHne KOMMYHHKaIIHi ¢ Vposetb
HaumeHopanye coBCTBEHHUKAMH NOMelllcHuit o BonpocaM | Kox | B/02.5 (noaypoBeHs) 5
YIPABJCHH:] MHOTOKBAPTHPHBIMH AOMAMH KBAIHHKAIAU
[IpoucxoxkaeHne TPYAoROi Opurmian X 3auMCTBOBAHO H3
SYHKLUHN OpUTHHAJA
Kon PerncrpanoHHBIH
OpHUrHHaNa HOMep
npodiecCHOHANBHOTO
cTaHgapTa

Tpyaoeeie aeHcTBHA

OcymecTBI¢HHE y4eTa CBEJSHMH O cOCTaBe COBETOB MHOTOKBAapTHPHBIX
JOMOB M HMHHIMATHBHHIX COOCTBCHHUKOB H HaHHMaTenecH, oOlecTBeHHas
AESATENPHOCTE KOTOPHX HANpaBleHa Ha COXPAHHOCTE MHOIOKBAPTHPHBHIX
IOMOB, TIOBHIILIEHHE 6€30MacHOCTH M KOM(IOPTHOCTH NPOXHBAHHA

OcylliecTBNeHRe BEACHHA, YIeTa H ONEPATUBHOTO XPaHEHH TEXHHYECKOR M
HHOH JOKYMEHTAIHH, CBSI3aHHOH ¢ YHIPaBICHHEM MHOTOKBApTHPHOIO AOMA B
yacTh paGoTH ¢ COOCTBEHHUKAMH NOMEINEHHH MHOTOKBAPTHPHEIX IOMOB

Brecernne nudopMaupd o pabore ¢ cOOCTBCHHMKAMH MHOTOKBApTHPHOIO
JIOMa B NPOrpaMMel H 6a3b1 JaHHBIX

[IpoBezieHHe TpHEMa HpeACTABHTENEH COBETOB MHOTOKBApPTHPHBIX ZIOMOB,
cODCTBEHHHKOB MOMEINEHHI [0 BOOpOCaM COAEKaHHA H PEeMOHTa
MHOTOKBapTAPHOTO ICMa

INoxarotoeka mnpoekTa mnnasa paboTHl ¢ COBETAMH, WHHOHATHBHBIMH
coOCTBEHHHKAMH M HAHHMATEIAME MHOTOKBAPTHPHLIX JOMOB, 00LICCTBEHHAS
JEATENILHOCTS KOTOPLIX HampaBlieHa HA COXPAHHOCTh MHOTOKBAPTHPHBIX
JIOMOB, TIOBBIIIcHHE Ge30MacHOCTH H KOM(POPTHOCTH ITPOXKBAHHS

KoopAnHalMs NOATOTOBKH TIPOEKTOB JIOKYMEHTOB, TpPEMIOKCHUH A
coGCTBeHHUKOR TIOMEMIEHMI 0 BOIIPOCAM MOBBIIIEHHA YPOBHA 0€30MacHOCTH
1 KOM(OPTHOCTH IPOKHBaHHS, FHEProcOEPEKEHHS U SHEPro3PPeKTHBHOCTH,
COXpaHHOCTH, J()@PESKTHBHOrO  WCMONBL30BaHMA  o0WIEro  HMYIIECTBA
MHOTOKBAPTHPHOTO IOMa

CornacoBaHMe ¢ OTBECTCTBEHHLIMH MOpEICTABHTENAMH COOCTBEHHHKOB
NOMEIIEHUH MMPOEKTOR IOTOBOPOR, TUIAHOB PadOT, AOKYMEHTOB, CBA3AHHBIX C
YOpaBNECHHEM MHOTOKBAPTHPHBIM [OMOM, I PacCMOTPeHHs —OOWIMM
coGpaHueM cOOCTBEHHHKOB MMOMELICHHA

Hpoeenenne ofmux cobpanuit coOCTBEHHHKOB NOMEILEHU
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MHOTCKBApTHPHOI'O A0Ma

OcymectncHne cbopa HHpopManuu 06 HCMONHEHHMH [UIaHOB CONSPKaHHA H
peMoHTa oOmero HMYIEeCTBa, BONpPOCAaX, CBA3AHHBIX C YIPaBIEHHEM
MHOTOKBapTHDHEIM JOMOM

IIpemocTaBneHne coOCTBEHHUKAM NOMEIIEHHH B MHOTOKBApTHPHOM JOME

uHpopMampn o6  HCMONHEHHM  00A3aTeNbCTB MO YNPaBJICHHIO
MHOTOKBapTAPHBIM JOMOM

O3HAKOMJIEHHE OTBETCTBEHHBIX NpeACTaBUTeNeH cOOCTBEHHHKOB IOMEIIEHAH
B MHOIOKBApTMPHOM JiIoM€ ¢  JOKYMCHTaMH [0  YNPaBJICHHIO
MHOTOKBAPTUPHEIM JOMOM H HCIOJbL30OBAHHIO OOMIEr0 UMYINECTBA B
MHOTOKBAPTUPHOM XOMe apeHaaTopaMHt

CopneiicTBHe B OpraHH3allMH H [POBEACHHM OpTaHAMH IOCYAAPCTBEHHOM
BIACTH M MECTHOTO CAMOYMpPAaBIE€HHs MEepONpHATHH, HANpPABICHHHX HA
BHIABJICHHE MHMIHMATHBHLIX COGCTBEHHHKOB M Pa3sBHTHE CaMOYIPABICHHS B
MHOT'OXBAPTHPHOM JIOME

INposeacHue coBMecTHOH paboTHl ¢ OTBETCTBEHHBIMH MPCACTABATEIAMH
cOOCTBEHHHKOB 110 KOHTpoo OOBEMOB M KayecTBa  JKHIIHIOHO-
KOMMYHAbHBIX YCIIYT

ITporeaeHne coBMECTHOH paboOTHI ¢ OTBETCTBEHHBIMH OpPEACTABHTELAMM
cOOCTBEHHHKOB 10 NpodHNIaKTHKE HApyIICHHH NPaBUI NOJB30BAHHA
WHAAGIMH TOMEIICHHAMH, OOMHM HMYIICCTBOM B MHOTOKBAPTHPHOM JOME,
£€30NaCHOCTH MPOKHBAHH

Heobxonumble yMeHUS

OfecneynBaTh KOMMYHHKAUHMH ¢ COOCTBEHHHKAMH JKHIBIX H HEXHIBIX
OMEUIEHHH B MHOTOKBApTHPHOM JOME TpH OOCYXKACHHH H COTJIACOBAHUH
JAOKYMEHTOB ¥ BOIPOCOB, KACAIOMIHXCS yNPABIeHHS, COACPKAHHS H PEMOHTA
MHOTOKBapTHPHOLO IoMa

BeiGHpaTh ONTHMAIbHbIC (GOPMBI KOMMYHHKanuil ¢ coGCTBCHHHKaMH
MOMEHIEHUH B MEOTOKBApPTHPHOM JOME€ MpPH OpPTaHHM3alMH A IIPOBCACHUM
obmux cobpamnii COOCTBEHHMKOB mNoMemenui, obecnedeHHH JRocTyHa
OTBETCTBEHHBIX IIpeAcTaBATENEeH COOCTBEHHAKOB NOMEIIEHHI K JOKYyMEHTaM
00 YIPaBIeHHIO MEOTOKBapTHPHBIM IOMOM

OpraHH3OBEIBATh INPHEM TPENCTABHTENCH COOCTBEHHHKOB MOMEINCHH
MHOTOKBAPTHPHOTO JIOMa B IOMENEHAH OpraHKE3alHA

Pa6otaTs ¢ GOJIBIIHM MaCCHBOM HEGOPMALIMOHHBIX TaHHBIX

BecTtn TEXHHYECKYK) H HHYK) JOKYMEHTAUHIO, CBA3AHHYIO © YIOpaBJICHHEM

. MHOTOKBApTHPHEIM JOMOM B 9acTH paGoOTHI ¢ cOOCTBEHHHKAMK MOMEINEHUH

MHOTOKBAapTHPHEIX JIOMOB, H 00ecleuuBaTh €¢ OMNCPaTHBHOS XPaHCHHE B
COOTBETCTBHH CO CTaHAApTaMU AeNONMPOH3BOACTBA OpraHU3aIHH

ToTOBHTH MPOSKTH MHCEM IO OOpammeHMaM coOCTBEHHHKOB M HaHUMaTeleH
MHOFPOKBapTHPHOTO IOMa

B3auMOAEHCTROBATE C KoJLleraMu IpH c¢bope n 06061eHHn nagopManum s
cOOCTBEHHHKOB MIOMEINEHKI MHOTOKBapTHPHBEIX JOMOB

®OpMHPOBaTh B3aHMOJICHCTBHE ¢ KOJUIEKTHBAMHA COOCTBEHHUKOB NOMEINCHH
MHOTOKBAPTHPHEIX AOMOB HA OCHOBE TICHXOJMIOTHH COTPYAHUYIECTBA

CoCTaBNIATL PEEcTPEl COOCTBEHHHKOB [Ulsl PoBeieHHs obmux coGpannii

CocTaBnaTh CoOOIERAHs O MpOBeASHHH oOmero coOpaHHs H pesyibTaTax
obmux cobpanuii coOCTBEHHUKOB IOMELICHUH MHOIMOKBAPTAPHOrc A0Ma

UndopMupoBaTh cOOCTBEHHHKOB MOMEIIEHHA MHOTOKBapTHPHHIX IOMOB O
IpOBENEHNH COOpaHHSs K Pe3yNbTATAX PAcCMOTPEHHA BOMPOCOB HA obmemM
cobpanuu COGCTBCHHAKOB NOMeIleHH i MHOTOKBApTHPHOTO IOMa

O6ecneunBaTh MOPSIOK PACCMOTPEHHS BONPOCOB TIOBECTKH [JHA Ha OOLIeM

- cobpaHu# cOGCTECHHHKOB MIOMELIEHH# T MHOTOKBapTHPHOTO I0Ma
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CocTaBnaTs OpPOTOKONE oO0mux coOpaHHit COOCTBEHHHKOB IOMEIEHHI

: MHOFOKBApPTHPHOI'O OMa

- Ucnone3oBaTh  COCLHANM3HPOBAHHBIE NPOrPAMMHBIE  NPHIOKEHHI H

HHPOPMALMOHHO-TENEKOMMYHHKAIUOHHYIO  ceTb  «MHTepHeT» WA
npopecHHs o0mHUX coOpaHHE M OCYIECTBIGHHd KOMMYHHMKAallHii ¢
cOOCTBEHHMKAMH MHOIOKBAPTHPHEIX JOMOB

ITpHMeHATE NporpaMMHOe 00ecIeucHHe B COBpeMEHHBIE HH(OPMALHOHHEIE
TEXHOJIOTHH, HCTIONE3YeMble OpraHu3aluei

HeobxoauMele 3naHHg

Texdonorun o6paboTkd HHGOPMALIUH ¢ HCIOMEIOBAHHEM BBIYHCIHTEIRHOH
TeXHHKH, COBPEMCHHEIX CPeJICTE KOMMYHHKALIHHA H CBA3H

CroenMamH3upOBaHHbIE MPOrpaMMHBIE INPHIOXKEHHA, B TOM YHCIE B
HH(POPMALHOHHO-TENIEKOMMYHHKAIHOHHON ~ CeTH «HHTEpHETY, A
npoBeAeHAs OOIMX cOOpaHHH H OCYNIECTBICHHS KOMMYHHMKAUMA ¢
¢00CTBEHHNKaMH MHOTOKBAPTHPHBIX JIOMOB

HopMaTHBHEIE MPABOBLIE AKTEHI, PerJaMECHTHpPYIONUINE [PABH/IA MOXb30BAHAA
KUNBIMA TIOMENIEHHAMH, OOIMM HMYIIECTBOM B MHOTOKBAPTHPHOM AOME,
BOIPOCH 6¢30MacCHOCTH NMPOXKUBAHHA

HopmariBHBlE ~ TpaBOBble  aKThl,  PETVIAMEHTHPYIONIHE  y4acTHe
npeacTaBuTeNeli COOCTBEHHHKOR B YIPaBNeHHH MHOTOKBAPTHPHEIMH JOMaMH

HopMaThBAEIE MpaBOBBIE  AKTHI, PETMAMEHTHDYIOLIHE  OpraHH3AlHIo,
NPOBEJEHHE, IOABEICHHE HTOTOB H AOKYMCHTHPOBAHHE H XPAHCHHE PEIIeHHH
ob1ux cobpaHuii

TMopsaaok BrageHus, pacmopmKeHAs oOUIMM HMYIIECTBOM, HCMOJNB3OBAHHA
00Iero MMyIecTpa COGCTBEHHHKAMH MHOIOKBapTUPHOIO I0Ma

- CTaHaapThl AeJIONPOH3BOACTBA B OPraHH3alMaX

TTpaBuna Ken0BOi NMEpeNUCKH H NHCBMEHHOIO 3THKETA

MeTtoOH B3aHMOLEHCTBHS YOpaBIAIOMIEH OpraHU3alMH COOCTBEHHHKOB H
MOJIb30BATENCH MoMeleHUH B MHOTOKBAPTHPHOM JIOME

MexaHH3MbI COTNIACOBAHMS HHTEPECOB H NMO3HIH 3aHHTEPECOBAHHBIX CTOPOH
B IpoLECCe YIPaBNeHHS MHOTOKBAPTHPHEIM JI0MOM

3akoHomaTenbeTBO Poccmiickoit @eaepalli M TONOXKEHHS JIOKAIBHBIX
HOPMATHBHEIX aKTOB O 3allIHTE MEPCOHAIBHBIX JAHHBIX

OCHOBHI IICHXOJIOTMH COTPYIHHYeCTBa

(OCHOBBI KOH(ITHKTOJIOTHH

Ipasuna genoporo OOIEHHS H PEYEBOr0 3THKETA

Jpyrue XxapakTepHCTHKH

3.2.3. Tpynosasn pynxnus

Opranuzanus paboTel 0 PACKPHITHIO VposeHb
HanMeHOBaKHe uHpOpPMALIUH O AEATENEHOCTH O Kon | B/03.5 (noayposens) 5
YIIPaBJICHHI0 MHOTOKBapTUPHEIMH JOMAMU ke Hkannu
i
[MpoHcxokAeHHE TPYAOBOH | Opurmuan X 3auMCTEOBAHO H3
dyHxuuH | OpHIHHANA
Kon PercTpauloHHeId
OpHTrHHANA HOMED
npo¢eccHOHATLHOTO
CTAHZApTA
Tpyaoswie NeACcTBHS Opranm3auus c60pa JaHHBIX OT CTPYKTYPHBIX MOApa3feNICHUH OpraHH3allHH

JUT pacKpHITHs HHPOpPMALHH O ICATENMEHOCTH OPraHnu3alHH
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. IlpenocraBnenne cOOCTBEHHHKAM INOMEHICHHH B MHOTOKBAPTHPHOM JOMe

OT9eTOB 00 MCMONHEHHH 00A3aTeNBCTB MO YNPABIEHHKO MHOTOKBAPTHPHBIM
JAOMOM ¢ TMEPHOJAMYHOCTHIO M B 00BEME, KOTOPHIE YCTAHOBICHEI pelleHHeM
cobpanusl H IOTOBOPOM YIIPaBJIeHHS MHOTOKBAapTHPHEIM JIOMOM

I[poeeaenue oGobImenss M aHamM3a cBOXHOH HHGOPMALMHA AN PACKPLITHS
HHGOpMALHH O JeSTeNbHOCTH OPraHH3allHN

T[IpoBepka AOCTOBEPHOCTH CBEAEHHH, colepikamuxcd B WHPOPMAIHOHHBIX
CHCTEMaX OpraHu3aLHH

CornacoBaHue CBeIeHHH © JEATENBHOCTH OPraHW3aldH, MOIJNCKAIHX
pasMeIlCHHIO B paMKaXx TpeOoBaHHs 3akoHoAaTenbcTBa Poccuiickoi
denepallii O PACKPHTHH HHOPMAIUH, C PYKOBOJICTBOM OpPraHH3aLiH

PazMemeHue CBeAeHHH O OEATEJRHOCTH OpraHH3alliy, NOAMEKAIIMX
pasMemeHHI0 B paMkax TpeGoBaHMs 3aKoHOZATeNhCTBA Poccuiickoft
®enepanun 0 PacKpHTHH HHGOPMALNH, B HHGOPMALHOHHBIX pecypcax

IMoororoeka c¢BeAeHW# © JAeATENbHOCTH OpraHu3allHH, NOATKALIHX
pasMElleHHI0O B paMKax TpeboBaHMs 3aKoHoJaTeNbCTBA POCCHHCKOH
degepatini 0 pacKpbITHH HH(pOpPMalMH, I PasMEIICHUSA Ha CHEeNHANBHBIX
HHQOPMALMOHHEIX HOCHTENAX HHpOpMAamMH B JKWIMIMHOM GoHIC H B
OpraHH3alHu

QOpranusainns pa3MEIEHHs CBEAcHHH O [AEATENBHOCTH OpraHH3alliH,
NOMNEKALIMX pasMeLlleHHI0 B paMKax TpeOoBaHHS 3aKOHONATENBCTBA
Poccutickolt denepallid ¢ pAacKpBITHH HHQOpPMamHH, Ha CHCUHATBHBIX
AHQOPMAIIHOHHBIX HOCHTCNAX HHGOPMalliH B KAIMIIHOM ¢oHIe H B
OpraHM3atHu

OpraHu3alMA XpaHeHHS CBENCHAH O JCATENPHOCTH  OpraHH3alMH,
no[IekAIMX pPa3MEIICHHIO B paMKax TpeOOBaHHS 3aKOHONATENBCTRA
Poccuiickoit Penepanpm o pacKpHTHH HHGOpPMAlHH, pa3MellacMBIX Ha
CHELHANLHLIX HHPOPMALHOHHLIX HOCHTEIAX HHPOPMAlMH B KHITHIIHOM
domnje ¥ B OpraHasaliy

HeobGxoxaMeie ymeHUs

PaGotath ¢ 60MbIHM MacCHBOM HHPOPMALMOHHEIX TaHHBIX

PabotaTh B CHCTEME JIEKTPOHHOTO JOKYMEHT0000pOoTa OpraHU3aIldH

Pafotates ¢ rocymapcTBenHOd HHOOPMAHMOHHON CHCTEMOH KHJIMINHO-
KOMMYHAaJILHOTO X035 CTBa

JloKyMEHTHPOBATh MCIOJHEHUS TPeOOBAHMHA JKHIHRIIHOTO 3aKOHOAATENBCTBA
Poccmiickolf Pemepalldy ¥ YCNOBHHA ZOTOBOPOB B 9aCTH KOMMYHHKALMi C
cOOCTBEHHHKAMH MHOTOKBAPTHPHBIX JOMOB

Hcnone3oBare  COEMAANH3UPOBAHHBIE INPOTPaMMHBIE  TNPHIOKEHHI H
HH(OPMAIMOHHO-TEIEKOMMYHHKAIMOHHYI0 ~ CeTb  «lHTepHeT» M4
OCYIIECTBICHH KOMMYHHKaLHIA B OpraHH3alui

TIpUMeHATh MPOrpaMMHOe OOEeCIieYeHHE H COBPEMEHHBIC HH(OPMAlHOHHEIE
TeXHONOTHH, HCTIOMB3YEMBIC OpraHm3alHel

HeoOxonumeie 3HAHUSA

TexHonoran o6paboTku HHGOPMALAM ¢ MCIIONL30BAHMEM BHYHCIHTEABHOH
TEXHHUKH, COBPEMEHHBIX CPESACTB KOMMYHHKALHEA 1 CBA3H

CremmaM3upoBaHHBle TNPOTPAMMHBIC MPHIOXEHHS, B TOM YHCIE B
HHGOPMALIMOHHO-TEICKOMMYHUKALIHORHON ~ cetn  «MHTepHeT»,  AJiA
OCYILIECTBIICHHS] KOMMYHRKAIMA B OpraHH3aLuH

HopMaTHBHEIE [PABOBBIE aKThl, PErIAMCHTHPYIOIIHE JEATENIBHOCTE IO
YIpaB/eHHIO MHOTOKBAPTHPHEIME JOMaMHM, TpeGOBaHHA K pPacKpBITHIO
HHGOPMALIHH O JeSITCAEHOCTH OpraHA3alHH

MeTonguecKkne JOKYMEHTB M HallHOHAJIbHBIE CTAaHAAPTEI B obnactH paboTHI ¢
JOKyMeHTaupei H nHGopMallHei B OpraHA3aliy

Topsaok  ofpalieHHs ¢ HOPDMaTMBHOH,  HOPMATHBHO-TEXHIIECKOH
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JNOKYMEHTAIUEH 0 MHOTOKBAPTHPHOMY JOMY

OcHOBBl JOKYMCHTOBEJEHHs, COBPEMEHHBIC CTaHJApTHEE TpeOOBaHHA K
OTYETHOCTH

Hpyrue xapakTCpUCTHKH

3.3. O6o6mennas TpyZxoBas pyHKIHAA

(OpraHn3anus pacq4eToB ¢ NOTPEOHTEILIMH H v
HaumeHoBaHue - pPOBEHb
NMOCTABIIHKAMH JHITHIHO-KOMMYHKaTbHBIX Kox C KBATHOHKAH 5
yCIIyr
TIponcxoxaeHHs
06o6bmenHol TpyROBOH Opurnsan X 3auMCcTBOBAHO U3
opHrHHana
dyHKkuEH
Kon PerucTpauioHHBIN
OpHTHHATA HOMEp
npogecCHOHANEHOTO
CTaHaapTa
BozMoKHBIE Croenuanuct no pacyeraMm
HaHMEHOBAHH S
IOJDKHOCTEI,
npodeccuii

TpeGoBaHus K
obpa3oBaHHIO H
o0 yueHHIO

Cpemnee npodeccHoHanbroe 06pa3oBaHHe — NPOrPaMMEI ITOATOTOBKH
CIICIAAIHCTOB CPEIHETO 3BEHA

HITH

Cpeanee npodeccHoHanbHOE 00pa3zoBaHHE — NPOrPaMMBI TOATOTOBKH
CIIEIHATIUCTOR CPEeAHEro 3BeHa (HeNpo(HIBHOE) H AOMONHUTENBHOE
npodeccHoHanbHOe 06pa3oBaHHe B OGIACTH YIPaBIeHHSI MHOTOKBApTHPHbIM
JOMOM

TpeGoBaHUS K ONBITY
NPAKTHYECKOH paboThL

He menee aByx JeT B 00NacTH ynpaBieHHI MHOTOKBAPTHPHBIME IOMaMHU TIpH
HempoHIBHOM cpefiHeM npodecCHOHANEHOM 06pa3oBaHHH

Ocobbie ycioBus

Jonycka K pabore
Hpyrue PexomeHayeTcs NOMONARTENLHOE MPodeccHORANBHOE 00pa3oBaHHe —
XapakTEPHCTHKH nporpaMMbI IOBHINEHAS KBATH(QHKAIMH HE peXke OJHOTO pasa B TPH roja

JOnOoTHUTENBHEIC XapaKTePHCTHKH

HanmeHoBanHe Kox HanmeHoBaHHe Gaz0BO# IpyNMb], AOKHOCTH
HOKYMEHTa (npodecCHH) UNA CIEHHATBHOCTH

0K3 4312 Crnyxamue 1o o6paGoTke cTaTHCTHYCCKOH, GHUHAHCOBOMH H
cTpaxoBoii HHGOPMALIHH H BEICHHIO PACUETOB

EKC® - IKOHOMHACT

OKITATP’ 27743 JKOHOMHCT 110 JOTOBOPHOI H IPETEH3UOHHOMH paboTe

OKCO 2.08.02.11 Ynpaenennue, SKCILTyaTalusg H obCMyXABaHAE
MHOTOKBapTHPHOTO JOMa

5.38.02.01 SKOHOMHKA H GyxranTepckuil yueT (110 oTpaciisaM)
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3.3.1. Tpyaosas pyHkuHA

HauMeHoBaHue

OcymecTBIeHHEe PACYETOB C IOCTABIBKAMHE VposeHb
JKMTHOTHO-KOMMYHAITBHBIX YCITYT Kon | C/01.5 (moyposeHs) 5

KBanugukauuu

TTponcx ok EECHHE
TpynoBoH GYHKUHH

3aHMCTBOBAHO H3
OPHIHHaNa

OpHruHan X

Kom opurutana PerucTpaunoHHbIH
HOMEp
npog)ecCHOHANEHErO
cTaHpapTa

Tpyaoshe AeACTBHNA

AHam3 (uHaHCOBOH MHGOPMALMH H KOHCOJMMIALHA CPEACTB YNpaB/AONIEH
OPTaHH3alldM [N pAacueToB ¢ TWOAPSAHBEIMH M  PeCypCOCHaGKAIOWHMH
OpraHN3aLHAMH

Onpefienenre pasMepa NEPHONHYECKHX MUATEXed 3a OKa3aHHBIC YCIYTH,
BBHIMOJTHEHHBIE PabOTHI H NPEIOCTAaBIICHHBIE KOMMYHAJIBHEIE PECYPCHI

O¢opmiieHHe  pacdeToB ¢  TORPAAHEIMA M PeCyPCOCHaGKalOUIMMHU
OpraHH3aLUIMH

Hauncnenne mrpadHBIX CAHKUMH HOAPAOHBIM M pecypCOCHabKaromMM
OPTAHH3AlMAM 33 HECBOCBPEMEHHOE H HEKaJeCTBEHHOE BHINOJIHCHHE paboT
YCIYT B MHOTOKBAPTHPHOM JIOME

Benenne NoOOBEKTHOTO YYETA pAacXoJOB HAa COJAepKaHHe, TEKYLIHH X
KANMTATBHBIH pPEMOHT o0Ijero HMyIIECTBa H HA OMATY KOMMYHAJIBHBIX
pecypcoB

Brecenue HHGOPMAIIHHA B IPOrpaMMEL H §a3H JaHHEBIX

®OpMHpOBAHHE MTOTOBHIX JOKYMEHTOB JUIA WpECTABNEHH: Ha oOmeM
cobpaHnM CoGCTBEHHHKOB MHOTOKBAPTHPHOTO JioMa [0 dopme, B 00beMax H
CpOKAX, ONPE/IETEHHBIX YCIOBUAMH JI0TOBOPA YIPABICHKA

HeoOxomuMbie
YMEHHA

IIpHMEHSTL MPOTPaMMHEIC CPEACTBA IS O(OPMICHHS H OCYIIECTBICHHS
pacueToB 3a MOTpeONCHHBE KOMMYHAJBHEIE PECYPCHI, OKa3aHHBIE YCIYTH M
BLINIONTHEHHABIE paboTH B MHOTOKBAPTHPHOM JTOME

BripaGaTbipaTh BAPHAHTEL PELICHHH MPA NPeAbIBICHHH ITpadHEIX CAHKIWH BO
B3aMMO3a4eTax ¢ MONPSAHBIMH H pecypcoCHabXaIOMMMU OpraHH3alisiMH,
OLIEHHUBATL PUCKH, CBS3AHHEIE ¢ HX peanH3alided

JIOKYMEHTHPOBaTh HCIIONHEHHE TpeOOoBaHUH JKMIMIIHONC 3AKOHOAATENBCTBA
Poccuiickoii @exmepannu W YCIOBHA JOrOBOPOB B YacTH pacueToB ¢
NOAPSAHBIMU H pecycOoCHaOXalOUMH OpraHH3aliaAMA

CoCTaBnATh KAIBKY/MLHH Ha paboTEl M YCIYTH 0O COACPKAHHMIO H PEMOHTY
o0Iero MMyImecTBa MHOTOKBAPTHPHEIX IOMOB

[IporHozupoeaTe AHHAMHUKY MOCTYOICHHA (MHAHCOBBIX CPEICTB Ha CUCTA
yIIpaBJAIOIe opraHu3alin

Hcnone30BaTe  COElMANM3MPOBaHHBIE  NPOTPAMMHBIE  NMPHIOKEHHA W
HH$POPMALHOHHO-TEIEKOMMYHHKAIHOHHYIO cerh «UHTEpHET? s
OCYIIECTBIICHHA KOMMYHUKAIHN B OpraHH3asiin

OnTAME3MpPOBaTE (PHHAHCOBHIC IOTOKH MNpH OCYINECTBICHMH PpacyeToB C
NOAPAAHBIMA U PeCYpcOCHA0KAIOMMMH OPTaHH3aANUAMH

HeobxoauMeie 3HAHAA

[IpaBrita OpeqOCTABIERAS KOMMYHATBHBIX YCIIYT

‘Tpaxmanckoe 3akoHomaTenscTBo Poccmiickoii  Defcpauun B odneMme,
HeoOXOomHMOM JUId BeAeHAN NpodecCHOHANBHON ACATENbHOCTH

HopMaTHBHbBIE PABOBBIE AKTH MO TApHGHOMY PeryIupOBaHHIO

(OCHOBBI 5KOHOMHKH B YIIPABI€HHH HCIBUKHMOCTEK)
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MeTomoNOTHS pacueToB CTOMMOCTH paGoT B yCTHyr mo COAepXaHHIO0 o0mero
. IMYIIECTBa MHOTOKBAPTHPHOTO IOMa

TexHonoruu  ofpaborkm  umuHdopMalUHH ¢  HCHONB30BAHMEM  CPEACTB
BBHIYHCIIMTENBHON TEXHHKH, COBPEMEHHBIX CPEACTB KOMMYHHKALIHi M CBA3H

CrenpaiH3upoBaHHble NPOTPAMMHEIE MPHAOKEHHA, B TOM 4YHCIEe B
HHDOPMAILINOHHO-TEIEKOMMYHHKALIHOHHOH CeTH «AuTepneTy, ans
OCYIIECTBICHHS KOMMYHHKAIIHIi B OpraHH3alHH

Hpyrue -

XApPAKTEPHCTHKH

3.3.2. Tpyaosan ¢yHKUHSA

OcCyIIeCTBIEHAE PACUETOB C VpoBeHb
HauMeHoBaHne noTpeGHTENIMH KHIIHITHO-KOMMYHAABHBX | Koa | C/02.5 (NoAypoBeHE) 5
YCIIyT KBalHpHKALIBIH
HpoucxoxneHue TpyaoBoi Opurmaan X 3auMCTBOBaHO H3
$ynxumu OpHTHHANA
Kox PerncTpauHoHHBIH
opHrHHaia HOMeEp
npodecCHOHANEHOTO
CTaHgapTa
Tpynosste pelicTeus BHeceHHe ZAaHHBIX O COOCTBEHHHKaX M HAHHMATEIMX [OMEILEHHH

MHOTCKBAPTHPHOI'C JA0Ma B INporpaMMEL H Oaspl JaHHBIX )11 CO3MaHHA
JHALCBRIX CYCTOB

HndopMuposarne coGCTBEHHHKOB H HaHUMaTeNleH NOMEMEHnH Mo BonpocaM
| KayecTBa, TapAdOB ¥ CTORMOCTH JKUJTHIHO-KOMMYHAILHBIX YCIYT

HauncneHne oOs3aTeNbHBIX IUIATeXel W B3IHOCOB, CBR3aHHBIX C OINATOH
PacxooB Ha COAEPKAHHUE M PEMOHT O0MErc HMyIecTBa B MHOTOKBAPTHPHOM
AOME UM KOMMYHANBHBEIX YCIYr, KaXAOMY BIAIEAbLY JTHOCBOIO CYETa C
y4eTOM NpaB IpakaH Ha MOTYYEHHRE JbroT H KOMICHCALHMI

OdopMIcHHE MIATEXHBIX JOKYMEHTOB H HANPABJIEHHE HX COOCTBCHHHKAM H
MONB30BATENAM NOMemeHH B MHOrOKBAPTHPHOM IIOME JIJIA OTLTATHI

[IpoBedcHHE KOHCYNbTAOMii MO BOMNPOCAM HAUMCIEHHH 32 JKHJIHIMHO-
KOMMYHAJBHBIE YCIYTH

®OopMHPOBAHHE OTHCTHEIX HAHHBLIX 1O HTOraM Mecilla O HAa9HCICHHH
oO%3aTeIbHBIX IIaTeXeidl M B3HOCOB H o0OHOBICHHE Oa3bl AaHHBEIX BJd
CNIEIYIOMETO pacueTHOro MEPHOAA

Benenue mMooOBEKTHOTO yyeTa CPEACTB, MOCTYMAIOUIMX OT COOCTBEHHHKOB
TIOMEIEHUH, HaHUMATEIeH JKUNBIX IIOMENICHUH H apeHNaTOpOB

. PaccMoTpenme kanof M 3adBneHHH TpaXJiaH O BONPOCAM  OILIATHL
coIcpaHusl 1 peMOHTA o0ero MMyINeCTBa U 33 KOMMYHAJIBHBIE yCAYTH

Brigaua AOKYMEHTOB, II€peUeHb KOTOpPBIX YKa3aH B HOTOROPE YIPABICHHA,
JIAIAM, HMEFONIHM MPaBO Ha MONy9eHHE TAKHX IOKYMEHTOB

Heobx0AuMBIE YMEHHS | AHATH3UPOBaThH GHAAHCOBYIO HHPOPMALHIO ¥ KOHTPOIMPOBATE IIOCTYILICHHE
IATEKeH 33 O KWIMIIHO-KOMMYHANMLHBEIE YCIYTH; BBOAWTH IONYYEHHYIO
HHGOPMaLHIO B 6a3y TaHHEIX

TIpou3BoAMTL pacdeT pa3Mepa IUIATH 32 COACPXKAHHE H PEMOHT JKHJIOTO
NOMEIIEHH, KOMMYHAIBHEIE YCIYTH Ha OCHOBE NAHHBIX JULEBRIX CYCTOB H
CBelcHMIT 00 HCMONL30BAHHH KWIBIX TNOMEMeHnH H ROTpeOneHHBIX
KOMMYHIBHEIX YCIYT
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KoppexkTupoBaTh pasMep IUIaTHl 3a COMEPKAHHE H PEMOHT >KMIOTo
MOMEIHCHHS, TUIATH 33 KOMMYHAJILHBIE YCIYTH B CIy4ae HX HEHaJUIeKallero
KauyecTBa M (WIM)  [epepHiBOB,  NPEBHILAIONIAX  AONMYCTHMYIO
NPOOIKATENEHOCTE UX HE [PeNOCTABICHUS; NPH H3MEHCHHH TapuOB H
HOPMATHBOB HA KOMMYHANBHEIE PECYPCHl; IPH BPEMEHHOM OTCYTCTBHH

| IOTpeGHTENA; NMPH H3MEHCHUH pasMepa JIBIOT; HOCHE CBEPOK MOKAa3aHWH

npuCopPoOR yueTa eKeMeCIIHO NEpeAaBaeMbIM JaHHBIM

IIpAMenaTh HPOTPaMMHEIE CPEACTBAa H HAGOPMAIMOHHEIE TEXHOJNOTHH IIPH
HAYACJIEHHH O0A3aTeNBHBIX IUIATEeXeH, B3HOCOB M IEHEeH, CBA3AHHBIX C
OMNaTOl pacxofOB Ha COACPXKAHHE H PEMOHT oOmMero MMyLIECTB2 B
MHOTOKBAPTHPHOM AOM€ H KOMMYHANBHBIX YCNYT, M OpH OfopMAcHHHA
TJIATEXHBIX JOKYMEHTOB

JIOKYMEHTHPOBATh MCTIONHEHHe TPeOOBaHMI KINMHIIHOTO 3aKOHOAATENBCTRA
Poccuiickoii Penepanuu U yCIoBHil JOTOBOPOB B YaCTH BCACHUSA pacdeToB
NOTPeCHTEISIMH KHIHMIIHO-KOMMYHAJIBHBIX YCIYT

Hcnonp3opaTh pe3ynbIaTH OLEHKH KAauecTBA BEHIONHEHMA paboT, yeuyr H
PEOKHAMOB TIPEJOCTABICHUA KOMMYHANBHEIX PECYPCOB I KOPPEKTHPOBKH
pa3Mepa [IaThl 33 XXHIbe H KOMMYHAJIbHbIE YCIYTH

BoiGupare omruManbHble (OpMBI KOMMYHHKAOHHA TPH  PacCMOTPEEHH
3agBNieHHN W o0paleHnii rpaxaH Mo BOMPOcaM OIIATH paboT H YCIYT MO
COECPKAHAIO H PEMOHTY M KOMMYHAJIBHBIX YCIYT

Ucnone3oBath  CHEHHATH3HPOBAHHBIE MNpPOTPAMMHBIE  IIPHJIOKEHHA H
HH(GOPMALHOHHO-TENEKOMMYHUKaIMOBHYI0  ceTh  «MHTepHeT» A
OCYIIECTB/IEHNS KOMMYHHKAlMii B OpraHH3allii H ¢  BHEIIHAMH
OpraHM3anHsIMH

HeobxoaumMele 3HAHUA

Texronorud 06paborkn HHGOPMALHA ¢ HCNHONB3OBAHAEM BBIMMCIMTENBHOM
TeXHHAKH, COBPEMEHHBIX CPEICTB KOMMYHHKAIIH H CBA3H

CrieNHanM3upoBaHHBIE MPOTPAMMHEBIC MpPIICKEHHA, B TOM YHCEC B
HH(OPMALMOHHO-TEIEKOMMYHHKalHOHHOH ~ cer  «MuTepHer», M
OCYIIECTBNEHHS KOMMYHHKALHH B OpraHdzalliH M ¢  BHCIUHHAMH
OpraHH3alAsIMH

HopMaTHBHBIE NpaBOBBIE aKTHI, PETIAMEHTHPYIOIIHE IEATCNBHOCTE O
YIIPaBJEHAI) MHOTOKBAPTHPHLIMH JOMaMH

TpaBua npeocTaB/leHus KOMMYHAIBHBIX YCIYT

Tlopamok mpeAcTaBleHHs AbroT H cyGcHaui coGCTBeHHUKAM M HAaHHMATELAM
MHOTOKBapTHPHOTO JOMa

ITopamoK OCYIIECTBICHHS MNEPEPACYETOB 3@ KUIHIIHO-KOMMYHAILHBIE
YCITYTH

OCHOBH HOKYMCHTOBEICHHS, COBPEMEHHBIC CTaHAApTHhIC TpeGOBaHHA K
OTUETHOCTH

MeTonH XpaHEHHA M apXHBHPOBAHHS TeXHMUYECKOH M WHOH, CBA3aHHOH ¢
YIIPABJIEHHEM MEOTOKBAPTHPHLIM JOMOM, JOKYMEHTALIHU

TIpaBHnia MpueMa-liepeaady TeXHHUECKOH U HHOMH, CBA3aHHOM ¢ YIPaBJICHHEM
MHOTOKBAPTAPHBIM JOMOM JOKYMEHTAOHH

. TpeGoBanms 3akoHoZaTenscTBa Poccuiickoi  @Peaepamd O 3aUIATS

MNEPCORANBHEIX JAHHBIX

OCHOBBI ICHXOJIOTHH H KOH(PAKKTONOTHH

Jpyrue XapakTepHCTHKH
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3.3.3. Tpyaosas ¢ynkums

[TpopeneHAe paGoTHl IO CHHKEHHIO VYpoBeHE
HanmeHoranue 3a0JDKEHHOCTH TIoTpebuTeNel 3a wunmHo- | Kon | C/03.5 (moayposens) | 5
KOMMYHAJILHEIE YCIIYTH | kBanupuKaumu
Iponcxoxaedne TpyaAoRoi Opurawan X 3aHMCTBOBAHO H3
(yHKUMH OPHCHHATA
Kon PeructpausoHneiii
OpHrHHaNA HOMeEp
npodecCHOHANBHOrO
CTAHAAPTA

Tpyaoseie neicTBUA

[InaHupoBaHHE MEPOIIPUATHH M0 CHHKEHHIO 3aI0JDKEHHOCTH 32 JKHIMINHO-
KOMMYHAJIBHEIC YCIIYTH

UndopMEpOBaHHE IOJDKHAKOB 0 HATHYHH 3a/I0JDKEHHOCTH

KOHTpONE CBOEBPEMEHHOCTH ITOCTYIUICHHS IUIaTEXKEH IO COINMAMCHHSIM O
paccpotKe mnaTexen

ITnanrpoBaHne MEPOTIPHATHH IO YCTAHOBJICHUIO WHC/IA JIML, MPOXABAIOLIHX
B SKHJIBIX NIOMCIIEHHAX

IlTaHUpOBAHHE  MEPOHPHATHH 10O  OTPaHHYCHAIO  MPEROCTABICHMSA
KOMMYHaJIHBIX YCJIYT AO/DKHUKAM

C6op JOKYMEHTOB J1s B3BICKAHAS 3a10JDKCHHOCTH B Cy1e6HOM mops/ke

Kontpons mocTymieHHs IUIaTeXed Ha OCHOBAHHM pelleHHA cyla H

B3aHMOJEHCTRHE CO ciTyKOaMn cyneOHEIX NPHCTABOB

BueceHHe CBEEHHH O 3a/IO/DKEHHOCTH MoTpeGuTeneii B mporpaMMbl B 6a3kl
HAaHHBIX

BrsileHMe HepocTawolieli mEgopmanud d  mrbopMmainy, Tpebyromei
APOBEPKH

BHecenue cBeeHHit no paboTe ¢ ZOMMKHAKAMH 34 XIWIHIIHO-KOMMYHAJIPHEIC
YCITYrd B IPOrpaMMEL ¥ a3kl JaHHbIX

Heobxoxumeie ymenHs

[Tonp30BATBCA METOJAMH SKCIIEPTHO-aHATHTHYECKOH paboTe

Hcnonb30BaTh MPaBOBEE MOHCKOBBIC CHCTEMBI AN NPOBEACHUA AHANH3A
MAaTEepPHAIOB cyJeOHON IPaKTHKH

JIoKyMEHTHpOBATh MCIONHEHAE TPeOOBaHUI XXKHIMIIHOTO 3aKOHOAATENBCTBA
Poccmiickolt Meepalliii ¥ YCIOBHI AOTOBOPOB B YaCTH BeJieHHs paboTel HO
CHIDKEHHIO 3aJTOJDKEHHOCTH NOTpeOHTeIcH

O60CHOBHIBATE IOPHAMYECKYIO MOZHIHIO 00 0OA3aHHOCTH OTLTATH! JKUIALIHO-
KOMMYHAJLHBIX YCJIYT

KoHTpoIHpoBaTh paboTy MO AOCTaBKE IUIATEXHBIX JOKYMEHTOB, IO cOOpY,
00paGoTKe N aHAIM3Y HHOPMAIIHH O KaUeCTBe IPEJOCTABIACMBIX YCIYT

CoCTaB/MTh JOTOBOpa (COTNAMEHHs) ¢ COGCTBEHHUKAMH JKHITHIX MOMELICHHIH
Ha PECTPYKTYPH3AIHIO JOJKIOB

TIpHMEHAT TpOTrpaMMHOe O0ecTicUeHHe H COBPEMEHHEIC HHPOPMAIMOHHEIE
TeXHOJIOTHH, HCNONb3yeMble OpraHH3aldeH

Hcnoms30BaTh  CNCLHAIHZAPOBAHHBIE  NPOrPAMMHBIC  MPHIOKEHHA H
HHGOPMALIHOHHO-TENIEKOMMYHHKAUMORAYI0  ceTb  «MHTepHeT» A
OCYNIeCTBICHHS KOMMYHHKalMH B OpraHH3almd W ¢ BHELIHAMY
OpraHu3anHsIMH

Heo6xonuMele 3HAHHA

[IpaBHiA TNpENOCTABJIEHHS KOMMYHAIBHRIX YCIYr COOCIBEHHHKAM H
MOJNB30BaTeNIIM HOMEIIEHHH B MHOTOKBapTHPHEIX A0MaX

Croco6Bl OIIATHL SKHIHMIHO-KOMMYHAIBHEIX YCIYT
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IIpaBMIa H3MCHEHHS pasMepa ILIATH 3a COAEPKAHHME XKHIOrO NOMEIEHHS B
cly9ae OKa3aHHA YCIyT H BHIIONHeHHs paboT no ympasieHHIO, COAEPKAHHIO
H PEMOHTY OOIIEro MMYIIECTBA B MHOTOKBAPTHPHOM JOME HEHAIJICHKALICTO
' KauccTBA W (WIM) ¢ M€pepHBaMH, OPEBHILAIIMME  KONYCTHMYIO
| PONOIDKHTENBHOCTD HX HE NPEeOCTABIEHHS

TexHonorau oGpaloTkn HHGOPMALMK C HUCIOJIB3OBAHHEM BRIYHACIIHTENBHOM
TEXHHKH, COBPEMEHHEIX CPEICTB KOMMYHHKAIIMI M CBA3H

CnenMati3dpoBaHHBIE MPOrPaMMHBIC OpPHJIOKEHHS, B TOM YHCIE B
urQOPMAIHOHHO-TEIEKOMMYHHKallMORHOH ~ cetm «MHTepHeT»,  mimA
OCYIIECTBICHUA KOMMYHMKAaOHH B OpraHM3sallHd W ¢ BHEIUHUMH
OpraHH3alHAMH

HopmaTHBHbBIE  OpaBoBble  aKThl M METOEWYECKHe  JIOKYMEHTEI,
PeTTAMEHTHPYIOIIHE JAEATENBHOCTE IO  YNPABIEHHIO MHOIOKBAPTHPHBIM
JOMOM

HopMaTuBHEIE IIPaBOBBIC aKThl, perJaMEHTHPYIOIME NIpaBHIIA IMOJAYM
JIOKYMEHTOB B CYH

[lpauia © MeTOOBl TEKYIIEro H  TEPCHEKTHBHOTO  MJIAHMPOBAHHA
IPOHU3BOACTBEHHO-XO3AHCTBEHHON AEATENIbHOCTH OpraHM3auy

(CHOBHI IpakTaHCKO-NPABOBHIX OTHOIIEHHH

OCHOBH MATPALIHOHHOTO 3aKOHOZATENBCTRA Poccuitckoli Peaepannu

HopMaTHBHEIE  NpPaBOBHIE  AaKTBI M METOAMYECKHE  JOKYMEHTHI,
pErIAMEHTHPYIOLIHE  HEATENBHOCTh MO HAYHCICHHAM 33  OKANHIIHO-
KOMMYHAIbHBIE YCITYTH

OCHOBHI TICHXOJIOTHH H KOH(IHKTONOIHH

OCHOBBI JOKYMEHTOBEACHHs, COBPEMEHHBIC CTaHHAapTHEIE TpeboBaHMA K
OTYETHOCTH

ITHKA ASTIOBOro 0OLIEHN 1 NpaBUiia BEACHH: IEPErOBOPOB

Hdpyrue xapakrepuCTHKH

3.4. OGo0mennas TpyAoBas PyHKIHUSA

Obecneyenue KOHTPOIIA NPpeIOCTABACHHA BCHE
HanmenoBaHue pel Koa D Ypo 5
HUNMHITAO-KOMMYHATBHEIX YCIIYT KBanudprKauuu
[MpoHCXoKACHHE
3aHMCTBOBAHO M3 '
0606IICHHOI TPYAOBO Opwruman X opirHHana |
ynxumm
Kon PerncTpalMoHHH
OpHrHHaNa HOMEp
npogdeccHOHaNBHOTO
cTaHpapTa
BozmoxHeIe CrelMaliCT Mo KAMHILHOMY GOoHILY
HaHMEHOBaHHA CrenHamucT AUCIIETUEPCKOi CITyKOEL
JOJDKHOCTEH,
npogdeccuii

TpeboBanua x
06pa3zOBaHHIO H
00ydeHHIO

Cpennee mpodeccHoHanbHOe 06 pa3opanme — IPOrPaMMEI IOATOTOBKH
CIEeOHATHCTOR CPeAHEro 3BEHA

HITH

Bricmee o6pasopanue — 6akanaspHar

HNH

Cpeanee npodeCcCHOHANBLHOE 00pa30OBaHHe — MPOrpaMMbl OATOTOBKH




22

CTICNMAIMCTOR CPEHEro 3BeHa (HeNnpoduIbHOE) H AONOMHHTEIBHOE
npodeccronansHoe 06pasopalue B 06IaCTH YIPaBICHH MHOTOKBAPTHPHBIM
JOMOM

HIIH

Bricmee o6pazoBanue (HempodHIbHOE) H JONONMHHTENBHOE
npogeccHoHanbHOe 06pasopaHHe B 00/1aCTH YIIPABIEHAS MHOTOKBAPTHPHEIM
AOMOM

Tpebosanus x oneity | He MeHee oaHOro roja B 06/1aCTH YIPaBICHUS MHOPOKBaPTHPHEIMH ZOMaMH
IpaKkTHYECKO#H paboThl | NPH cpefiReM MPoQeCcCHOHANBHOM 00pa3oBaHUH
Ocobrie ycnoeus -
pomycka k pabote
Hpyrue PexoMeHAYeTCS AOMOMHUTENBHOE MpodeccHOHANBHOE 00pasoBaHHE —
| XapaKTEpUCTHKH IPOrpaMMEi MOBBIINEHHS KBaTHHKALIHH He pexXe OAHOIO pasa B TPH rofa

JlononuuresnbHble XapaKTepHCTHKH

HaumeHnoranue Kox HaumeroBanne 6a30B0i1 MpynIIbl, AODKHOCTH
AOKYMEHTa (mpodeccnn) HIH COCIHATEHOCTH

OK3 2142 HHskeHepEl 10 rPaKIAHCKOMY CTPOHTENBCTBY

EKC - HHkeHep Mo peMOHTY

OKILATP 22446 Huxenep

OKCO 2.08.02.01 CTpOHTENBCTBO M SKCILTYaTallHs 3HAHHH H COOPYKEHHH
2.08.02.11 YilpapicHue, 3KCIUTyaTalus H oOCIyKHBaHHE

MHOI'OKBapTHPHOTO JIOMa

2.08.03.01 CTpOUTeNIBECTBO
5.38.03.10 Kunmmpoe Xo34icTBO M KOMMYHAIbHAA HHPPacTPYKTYpa
5.43.03.01 CepsHuc

3.4.1. Tpyaosas pyHKIHA

OcymecTBIeHHE THCTIETYEPCKOTO KOHTPOA ’_
TEXHHYECKOTO COCTOSHUSA A §e30TNacCHOCTH Yposewb
HaumeHosanne Kon | D/01.5 (noaypoBeHs) [ 5
JKH3HEISATEIEHOCTH MHOTCKBAPTHPHBIX kBanndHKaund |
JOMOB L
[poHcxoxaeHHE TPYAOBOK Opurmsan X 3aHMCTBOBAH(Q H3
PyHxuuu OpHIrHHaNa
Kon PerdcTpauHoHHbli
OpHruHANA HOMep
NpodeCCHOHANBHOrO
CTAHZAPTA
Tpyaoseie neHCTBHA TloBcemueBHBIH (TEKymmi) KOHTpONs 3a paboTolf  BHYTPHIOMOBBIX

HHXKEHEPHBIX CHCTEM H 000pyZOBaHHA MHOTOKBapPTHPHEIX JOMOB H KadeCTBA
KOMMYHAJIbHBIX PECYpPCOB, B TOM YMCIE [0 CHTHANAM, NMOCTYNAKOMHM Ha
naHelb  YNpaBieHHA aBTOMATH3HPOBAHHBIX CHCTEM  JHCHETYEPCKOro

Koutpons a ynpapnenns (ACIKY)

KoHTpons KadecTBa KOMMYHAJIBHHRIX peCcypCOB Ha [paHHIE pasiena
SIEMEHTOB BHYTPHJOMOBBIX HHXCHEPHBIX CHCTEM M UEHTPATH30BAHHBIX
ceTell MHXEHEPHO-TCXHUYECKOTO o0ecmedeHHd, B TOM 4YHCIIC IO CHIHAJIAM,
HocTyNalomaM Ha maHens ynpasnenus ACIKY

[lepenaya ¢ mMaHemu ynpaBleHHs HHopManuu B COOTBETCTBHH C
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anroput™Mami pyakunoHnpoBanns ACHKY

TIpreM M perucTpanns 3asBoK coGCTBCHHUKOB H MONb30BATENeH NOMEIEHHIH
MHOTOKBapTHPHOTO JIOMa MO BOMPOCaM, CBA3aHHEIM C MpPeJOCTaBICHHEM
KOMMYHANBHBIX ~ YCIYI,  cOACpXaHHeM  OOIEro  HMymecTBA B
MHOTOKBApTHPHOM JOMe, OKa3aHHeM YCIyI H BBIIOJHEHHEM paboT 1o
CONEPKAHHIO M PEMOHTY o0INero MMyIIecTBa B MHOTOKBapTHPHOM IOME, a
Taloke 06 YCTpaHEHMH HEMCIPABHOCTEH H MOBPEKECHHH BHYTPHAOMOBHIX
HH)KEHEPHEIX CACTEM

TpueM | permcTpaliig 3aBOK cOGCTBEHHMKOB H MONb30BaTeNleH MOMEIICHUI
MHOTOKBAPTHPHOrO JOMa O HEHCHOPaBHOCTAX MHKCHEPHEIX CHCTEM H
060pYIOBAHHA, HApyMeHHAX KayecTBa KOMMYHANIBHBIX YCHYT, aBapHHHBIX
CHTYALHAX B )KMNBIX M REXUIIBIX OMEIIEHHAX

Benenne TexHHUECKOM H HHON HOKYMEHTAOHH, CBA3aHHON ¢ JUCHIETYEPCKHM
| KOHTPOJIEM COCTOAHHS MHOTOKBAPTHPHBIX AOMOB, HH(pOpMauHOHHBIX a3
JAaHALIX O HEHCNPABHOCTAX H ABApHUHEIX CHTyallHAX, XoZe paboT mo KX
YCTpaHeHRIO

OnepatupHoe MHQOPMHpPOBaHHE 3asBHTENCH O IUIAHMPYEMBIX paboTax M
CpoKax mpoBefieHNs paboT IO 3asBKaM

MOHHTOPHHT ITAHOBHIX M aBapHHHBEIX OTKMIOYEHHH WHXCHEPHBIX CHCTEM H
000pyAoBaHusl MHOTOKBAPTHPHBIX JJOMOB

Ioaroroeka c¢BoJOK 00 OTKIIOYEHHAX pPYKOBOACTBY H HHGOPMHpPOBAHHE
MONb30BaTeNell MHOTOKBAPTUPHEIX AOMOB O MPOBOAHMEIX MEPONPUATHAX MO
YCTPaHCHHIO YPe3BBIYANHEIX W aBapHIHBIX CHTYAlHH, [FIAHHPYEMBIX CPOKaX
BOCCTAHOBNCHHS palboTH MHXKEHEPHBIX CHCTEM H 00OPYAOBaHHs, KadecTBa
KOMMYHAJIBHEIX PECYPCOB

[TpuHATHE ONEPATHBHEIX Mep M0 obecmedeHHIo (€30MacHOCTH rpaxJaH H
6e30MACHOCTH KH3HEOEATENBHOCTH MHOTOKBAPTHPHRIX JOMOB B ClIy4Yae
BOZHMKHOBEHHS UpPE3BbMAHHBIX, ABAPHHHLIX CHTYAUHH HJIM IOABICHHA
YIPO3Hl HX BO3HHKHOBEHHSA

OmnoBellieHle PYKOBOACTBA OPraHH3alHH, ONEPATHBHHIX H OSKCTPCHHBIX
cayx0, OpPraHoB MECTHOTO CAMOYINPABNEHHS H HCIOJHHTENLHOH BIIACTH,
JICTIETYSPCKHX  ¢lykO o0 upe3BBYalHBIX, aBApHIHBIX  CHTYaLHMAX,
HECHACTHBIX CNy9YasX, BHI30B CKOpOM MeJUUMHCKOH momomu (mpH
HeOOXOTHMOCTH)

OnoBelieHHe aBapaiHBIX CIyXG pecypcocHabkalolMX OpraHuzaumit OpH
MOCTYIUIEHHH CHIHAnoB o0 aBapuM MM [OBPEXACHHA BHYTPHIOMOBBIX
HHXCHEPHBIX CHCTEM

WudopMupoBanke PyKOBOACTBA OpPraHH3allMM, MOAPAAHBIX OpPraHH3alHH H
aHaNOrHuHOM ciyxObl fosee BEICOKOTC YPOBHs YNpaBJeHHs (ICHTPATBHOH
JHCTIETYEPCKOi caykOBI) O peyibTaTaX aHammsa M (akTax HeHaIJIKAmero
Ka4yeCTBa MPe/IOCTABIEHHS YCIyTD

Bryiaua sajaHHil IEpcOHaly Ha BBRIMOJMHEHHME paboT MO  YCTpaHEHHIO
HEHCIIPaBHOCTEH MIDKEHEpHBIX cHCTeM M obopyloBaHud, 00OpyAOBaHHS
CHCTEMEI JHCIIETYEPCKOTO KOHTPOJIS

Bhigada 3ajaHHi [EPCOHANY Ha BBHIONHEHHe paboT [0 YCTpaHEHHIO
HEMCNIPABHOCTEH HMHKEHEPHBIX CHCTEM H  ODOpYAOBAaHHS MO  3adBKaM
nons30BaTeei JKUIBIX NOMEMEHHH

KoopIHHalus AefcTBH paGOTHHKOB SKCTPEHHBIX CHyX0, 06CIyXKUBAIOMUX
OpraHU3aIMii U aBapUitHBIX CITyk0 MpH JIOKAIH3ALUMH ABAPHAHHEIX CUTyalHH,
NMpH MPOM3OIIEAMNX HECYACTHHIX CIydadX Ha nu(Tax HIH HHKCHEPHOM
o0OpyIOBAHHHU

KOHTpoJIb HCIOAHEHHs 3aiBOK, YCTPAaHEHHA HEHCNPABHOCTEH H aBapHIHBIX




cHUTyaUui

TlpoBepka ycTpaHeHHS HEHCITPABHOCTEH M aBapHUHBIX CHTYALHMH

[IpoBepka KavecTBa BBINOJHEHHS 3asiBOK OT Nonp30BaTeneil KHABIX
noMenieHuH

XpaHCcHHE  TeXHHYeCKOH M HMHOM, CBA3aHHOH ¢ YNpPaBJICHHCM
MHOTOKBAPTHPHEIM JOMOM, JOKYMEHTAllHH. B YacTH JHCIETYEPCKOro
00CnyKHBaHNS MHOTOKBAPTHPHHIX TOMOB

OfecneueHie HaMMYHAA B COXPaHHOCTH ABAPUHHOrO 3aMaca MaTEPHANOB H
000pyaOBaHKs THCIETISPCKOH CITyXKObl OpraHU3aALHK

Ocymectenenne MHGOPMHPOBaHHS 3adBHTENCH 00 HCNONHEHHH 3aj4BOK M
YCTpaHEHAH aBapHIHBIX M YPE3BBIYANHBIX CHTyalMd H O3HAKOMIICHHA C
»YPHAJIOM PETHCTPALIHH 3aBOK

Heobxonumete ymeHHs

Hcnonesoeare 000pynoBaHue gucnerdepa U CpeICTBa OPrTeXHUKH

PaGotars B ACIIKY

JoxyMeHTaNBHO O0GOpMIATh PHEM H HCNIOAHEHHE 3aj4BOK OT MOMb30BATCNCH
KUABIX TOMEIEHMH IO BOMpPOCAM CONEpXXKaHUA H peMOHTa OOIero
HMYINECTBA B MHOTOKBAPTHPHOM JAOME, O HEHCIPABHOCTAX HHXEHEPHBIX
CHCTEM H 00OpYAOBAaHHS, aBAPUIX M YPE3BHIYAHHbIX CHTYALMAX

JloxyMeHTHpOBATE HCIOMHEHNE TpeOOBaHHH KHIHIIHOIO 3aKOHOAATE/IbCTBA
Poccuiickoli ®enepanMn H YCNOBMH JOTOBOPOB B 4acTH paboTH 1O
AUCTIETIEPCKOMY KOHTPOIIO

IlepeaaBars u NOIy9aTs HHGOPMALHIO IO pasIMYHEIM KaHaaM CBA3H

Hcnone3oBars OporpaMMHoe oO0eCHEYEHHE CHCTEMH  AHCNETYEPCKOro
KOHTPOIA

CocTapnare madH JOCHCTBHA 1O KOOPAHHAIMH paGoTH CHOELHAIHCTOB
OpTanH3allMH H aBapHHAHBIX CIYKO B TUNHYHMIX ABapHAHBIX CHTYALMAX Ha
HHSKeHEPHBIX CHUCTEMAX H UPE3BHIYAHHEIX CHTYAI[HAX

Hcnons30BaTe  CHEOUANM3HPOBAHHEIE MPOTPAMMHEIE  TIPHIOKCHHSA H
HH(OPMALIIOHHO-TENEKOMMYHUKAIMORHYO  ceTh  «MuTeprer»  ma
OCYIECTBJICHH KOMMYHHKaMH B OpramMsalyd H ¢  BHCIIHHMH
OpPTAHU3ALHAMHU

[IpHMEHATE MporpaMMHOe ofecriedeHHe H COBPEMEHHBIC HHPOPMALMOHHEIC
TEXHOJIOTHH, HCIIONb3YeMbIe OpraHd3aLyei

AHamusupoBaTh HHGOPMALIKIO O MpHEME, II€pPeiaic H BLHITOTHEHHH 3a4BOK 10
BOMPOCAM COAEPXKAHHA H peMOHTa O0IIero AMYIIECTBA B MHOTOKBAPTHPHOM
JOME, O HEHCIPABHOCTAX MEKEHEPHBIX CHCTEM H O0OpYIOBaHHsl, ABapisiX H
ype3BEYAHHEIX CATYAIHAX

HeobxonuMele 3HaHAA

Hasuavesine u npusiun pabotel ACJIKY

TexHonoru# o6pabork HHPOPMALMH ¢ HCMIOML3OBAHHEM BRIYHCIHTEIBHOH
TEXHHKH, COBPEMEHHEIX CPe/ICTB KOMMYHHKALIHI 1 CBA3H

CneunaqH3HpOBaHHEIE OporpaMMbl ¥ 0a3el  JaHHBIX, MpPOrpaMMHEIE
TPUIIOKEHHS, B TOM YHCIE B HHPOPMAIIHOHHO-TEICKOMMYHHKALMOHHOH CETH
«MHTepHeT», U1 PETHCTpAlliM  3asdBOK M aBApHAHBIX  CHTyauwi,
OCYIECTBNCHHS  KOMMYHMKAIMH ¢ MONB30BATE/LIMM  ITOMELICHHI
MHOTOKBAPTHPHBIX JIOMOB

TIpaBH/Ia U HOPMBI TEXHUUECKOHl SKCIUTyaTAIMH XWIAIIHOTO onza

IMopsmok npHeMa 9 KOHTPOISL BHIMOJHEHHS 3a4BOK Monb30BaTenci
MOMeIeHHH IO BOMPOCAM COOEPKAHAA H PeMOHTa, 0(e30NacHOCTH
KH3HEHEATSIBHOCTH  MHOTOKBApTHPHBIX  OOMOB, O  HEHCOPABHOCTAX
HHKEHEPHBIX CHCTEM H 000pYI0BaHHs MHOTOKBapTHPHEIX IOMOB

[lepeuens H cofiepkaHHE HOPMATHBHOH TEXHHYECKOH NOKYMEHTAUHH,
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MHCTPYKTHBHO-METOIHYECKHX MATepHAIOB MO BONPOCAM JHCHETIEPCKOro
KOHTpONSA

CoBpeMeHHbIE cnoco0b cBa3H H obMeHa mHpOpMaUMed ¢ SKCTPCHHBIMH

. (apapuiiHBIMH) CTYKGaMH

[Mopsaok JeHCTBHH [UCHETYEPAa NPE BO3HMKHOBEHUH Ype3BRIYAHHBIX
CHTYaLHH

OCHOBBI ICHXOJIOTHA H KOH(THKTONOTHH

TIopsIoK yueTa HEMCTPaBHOCTEH HEDKEHEPHBIX CHCTEM H 00OpyZOBaHUA
MHOTOKBapTHPHBIX IOMOB,

JApyrne XapakTepHCTHKH -

3.4.2. Tpynosan pynknns
OcymrecTBieHHe KOHTPOJS TEXHHYECKOTO ' | y
COCTOAHHS MHOTOKBAPTHPHOTO AOMA U pOBCHE
Haumenosaune p A Koa : D/02.5 (nonypoBeHb) 5
BHITIOTHEHHA [U1AHOB paboT U ycayT [o KBaTH HKALLH
CONIEPKAHMIO H PEMOHTY 00IIero HMymecTsa '
TpoHcxokaeHHE TPYAOBOH Oparmuan X 3aHMCTBOBaHO H3
dynxusn OpHrHHana
Kon PeructpaunonHbIi
OpHTHHANA HOMEp
NpoPecCHOHANBHOMO
CTaHgapTa

Tpyaoseie AcHCTBHS

TIpoBepka AEATENHHOCTH MOAPSTHBIX OpraHH3alldi MO CONEPXAHUIO H
PEMOHTY OB1IEro HMYIIECTBA B MHOTOKBAPTUPHOM HOME

ToaroToBKa 3aafuii A1 HCIONHUTENEH yCayr H paboT

OcmoTp 0o0LIETO HMYIIECCTBA B MHOTOKBAPTHPHOM JIOME

JlokyMeHTaILHOE  OQOpMIEHHE DE3YNBTATOB TNpPOBEPKH KadecTBa H
CBOEBPEMEHHOCTH OKa3aHHUS YCIIYT, BEIMONHEHH: paboT

[lnasuposanne paGoT W YCIYT IO COACPKAHHIO H PEMOHTY 0OIHICro
HMYIIECTBA B MHOTOKBAPTUPHOM IOME

[loaroToBKa MPEANOXKEHWi I KOPPEKTHPOBKH pa3Mepa IUIAaTH 32
COZIEpKAHNE H PEMOHT JKHJIOTO MOMEHICHUS, IIIATH] 32 KOMMYHAIBHEIC YCIYTH
B ClIy4ae HX HEHAJEKAIIETO Ka4ecTBa H (HIM) [IEPEPHIBOB, MPEBHINAOIIIX
JOIYCTHMYIC IPOAODKATENBHOCTE X HE NIPeJOCTABICHH

ToAroTOBKA IpeNoXKeHHuil o Mepeynio (KOPPeKTHPOBKe mepedrs) paGoT H
YCIYT MO COOEPIKAHUIO H PEMOHTY OOIIEro HMyIICCTBA B MHOTOKBAPTHPHOM
JOME

[oAroToBKa TNpelVIOKeHHil MO KOPPEKTHPOBKE, MEPE3aKNIOYCHUI0 |
PACTOPKEHMI0O [OTOBOPOB ¢ apeHHaTopaMH oOmIEro HMyIMecTsa B
MHOTOKBApTHPHOM J0Me, IOJAPSAHBIMH OpraHu3alHAMH

KOHTpOHb cobmoaeHHs npaBH NONB30BAHHA JKHITBIMA NOMECIMEHHAMA H
oOmuM UMYIIECTBOM B MHOTOKBAPTHPHOM IOME

BemeHue  TeXHHYeCKOM M MHOH, CBA3aHHOH €  YNPAaBICHHEM
MHOrOKBApTHPHBIMH JIOMAMH, IOKYMEHTAIIMH JOKYMCHTallHH

BHeceHHMe IOaHHBIX TeXHHYeCKOH M HHOH, CBA3aHHOM ¢ YIIpaBJICHHEM
MHOTOKBAPTAPHBIMH NOMAaMHM, JOKYMCHTALHH B IPOTPaMMBIL H Has3pl JaHHEIX

[IpoBepka KauecTBa KOMMYHAIBHBIX YCIIYT

IpescTaBnenre HHTEPECOB OPraHM3aliH IPH NPOBEPKAX TOCYAAPCTBEHHBIX
KOHTPOJNHMPYIOIUX OPraHoB
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Heob6xonuMele yMeHNs

TTpoBepATE Ka4ecTBO KOMMYHAJIBHBIX YCIIYT N0 0OpameHHIM noTpeduTened

. AKTHpOBAaTh THIHYHBIC ABapUHHEIE CHTYallHH, KOTOpEE IPHBOIAT K

HaHeCceHHIO yllepba WMyILIecTBY COOCTBEHHHKOB H  MOjb3oBatrenei
MHOTOKBAPTHPHOI'O JOMA

JIOKyMEHTHPOBATh  Pe3yNBTATHl  [POBEPOK  TEXHHYECKONO  COCTOSHHUS
MHOTOKBapTAPHOIO IOMA M PE3YIBTaThl paboThl NOPSAHBIX OpraHu3anui

PaspabaTteiBaTe HOAXOAM K H3MEHEHHIO JOFOBOPHBIX OTHOINEHHH C
HOAPSAHLIME H PECYPCOCHAOKAIOMMAMH OPraHH3alMAMH ¢ HCIIOJIB3OBaHAEM
CHeIHATBHEIX SHAHHI H 3KCTIEPTHRIX NCTOYHHKOB HHEQOPMALIHH

Bribrpate onrMManbHeie ¢GOpMBl KOMMYHHKANWH IIPH  OCYIECTBJICHHH
KOHTPOJISi KA4eCTBA BHIOJIHEHHs paboT U YCIYT N0 COAECPKAHHIO U PEMOHTY
obmero  WMyllleCTBA  MHOTOKBAPTHPHOTO  JOMA,  NPeNOCTABICHHS
KOMMYHAJIBHBIX PECYPCOB H TEXHAIECKOTO 00CTyXHBAHHS M PEMOHTA BHYTPH
JOMOBBIX HHKCHEPHBIX CHCTEM

JloxyMeHTHpOBATh HCHONHEHHE TpeSOBaHMH JKIIHILHONO 3aKOHOAATENLCTBA
Poccmiickoit Pepepamuu H YCIOBHH JOTOBOPOB B 4acTH KOHTPOIA
TEXHHYECKOro COCTOAHMA MHOTOKBAPTHPHOTO JIOMa M BHIMOJIHCHHSA IUIAHOB
paboT H YCIIYT IO COAEPKAHHIO H PEMOHTY

Hcnone3osars  COCHHATH3HPOBAHHBIC NPOTpaMMHBIC MPHIOKEHHA H
HHPOPMALMOHHO-TCIEKOMMYHHKAMOHAYI0  ceThb  «Murtepwer»  1a
OCYIeCTBIEHHd KOMMYHHMKAllHii B OpraHM3allHH M ¢  BHEHIHUMH
OpraHH3anusAMH

[IpuMeRaTH IporpaMMHOE oGecredenue B COBpeMEHHbIE HH(POPMalHOHHbIE
TEXKOJIOTHH, HCTIONb3YeMBIE OpraHH3alHei

HeoGxogumMble sHaAHHS

TexHonmorun obpaoTkn uHGOPMAUHH ¢  HCOONL3OBAHHEM  CPENCTB
BEMHCIHUTENRHOK TEXHHKH, COBPEMEHHBIX CPeJCTB KOMMYHHKALUH U CBA3H

CoenyanM3MpoBaHHble [POTPAMMHEIE [pPHIOKEHMA, B TOM 4uCie B
HH(QOPMALMOHHO-TENEKOMMYHHKaoRHOH  cet  «MuTepHer», A
OCYIECTBJCHHS KOMMYHHKAlMii B OpraHM3allih ® C  BHCIIHHMHA
OpraHH3anusAMH

TIpaBH/ia 4 HOpMBI TEXHUYECKOH KCIUTYaTAlHH XKIAKIHOTO (oHza

I]paBHna MONL30OBAHNA XKUNBIMH NOMCIIEHHAMHA

TpefoBaHus X Ka4eCTBY KOMMYHAIBHBIX YCIyT

[IpaBila MpPOM3BOACTBA PAaGOT 1O CONEPXAHHIO K PEMOHTY oOmero
HUMYIIECTBA B MHOTOKBAPTHPHOM JA0ME

TTopamoK OCYIIECTBICHHS MEpeIUIAaHUPOBOK H Mepeo0OpYAOBAHUS KHIIBIX H
HEXHWILIX MIOMEIEHH i MHOTOKBapTHPHOTO IOMa

TipaBriia MpeJOCTABICHUS KOMMYHATBHBIX YCIIYT

" OcHOBbI CTPOHTENBHOM (U3MKH M MEXaHAKH IPYHTOB

OCHOBEHI THAPABIAKH H BEHTHILAIHN

Jedexrsl H HEHCHPAaBHOCTH HHXECHEPHBIX CHCTEM H KOHCTPYKTHBHEBIX
5JIEMEHTOR MHOTOKBAPTHPHOIO I0MA

CTpouTENbHBIE MATEPHANEI M TEXHONOTHH YCTpaHeHWsi ZAepekToB H
HEHCHPABHOCTEH HHXKEHEPHBIX CHCTEM , OOOPYAOBaHHL H KOHCTPYKTHBHEBIX
3JIEMCHTOB MHOTOKBAPTHPHOTO AOMa

OcHOBBI KOH(INKTOJIOTHA

JTHAKA JEN0BOro OOIeHHd H IPaBH/Ia AJIOBLIX NICPEroBOpoB

BuAbl, CTPYKTypa H COIEP)KaHHE MTOTOBHIX JOKYMEHTOB IO KOHTpPOIIO
COOCTBEHHMKAMH [OMENIEHHI KavecTBa paboT H YCIAYr MO COAEPXAHHIO H
PEMOHTY 0OIero HMYIIECTBA B MHOTOKBAPTHPHOM [OME, MpPEIOCTABICHHS
KOMMYHAJIBHBIX PSCYPCOB H HCTIONB30BAHMA TOMEIIEHUY apeHAaTopaMH
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. Ilpyrue XapakTepHCTAKH |

3.4.3. Tpynosasn pynknas

HavmMeHnoBaHHE

OcymiecTBleHHE KOHTPOJIA KadeCTBa Yposehb
KOMMYHAJIBHEIX PECYPCOB Koa ! D/03.5 {nomxypoBeHs) 5

Keann$HKauuu

Hponcxoxnenne Tpynosoh
ynxum

X 3aMMCTBOBAHO H3

Opurnnan
OPHrHHANA

Kon PerucTpauHoHHBIN
OpHTHHAA HOMep
npodhecCHOHATEHOTO
CTaHA2pTa

Tpynosbie AeHCTBHSA

Ouenka peXHMOB NOTpeOlleHMd, KOJHYECTBA W Ka4yecTBa INOCTYMAIOUMIHX
KOMMYHAJILHBIX PECYPCOB Ha OCHOBAaHHH HHGOpMaLHH, MOCTYHAOMEH Ha
MaHeNnb YHpPaBIeHHA CHUCTEMH y4YeTa M PEryRHpOBaHHA KOMMYHAIBHBIX

pecypcoB

OmeHka pexuMOB NOTpelieHHA, KOMMYECTBA H Ka4eCTBa MOCTYNAIOLIMX
KOMMYHANBHEIX ~ peCypcoB Ha  OCHOBaHHM, [AaHHRIX  KOHTPOIBHO-
asMepHTenbHEIX nprdopos (KUIT)

OumeHKa CcOCTOAHAA OOBEKTOB CHCTEMBI YydeTa W pPeryIHpOBAHUS
NOCTYNAIOMHUX KOMMYHAIBHBIX PeCYpcOB Ha OCHOBaHHM MH(pOpMaLHH,
NOCTYMAIOIEH Ha TAHEh YNPaBICHHA CACTEMBl YUY€TA M peryJlHpOBaHHS
KOMMYHAJIBHEIX PECYPCOB

TTpoBepKa KayecTBa MOCTYNMAIOIIHX B MHOTOKBAPTHPHBIN JOM KOMMYHAJILHBIX
pecypcoB ¢ MpHBIeIeHHEM NpeACTaBHTENeH pecypcocHabxaommux u
CNELHANTH3APOBAHHBIX OpraHA3AIHH

[IpoBepka COOTBeTCTBHA TOKA3aHMH KBapTHPHBIX NpHOOPOB  YU€Ta
noTpeSIcHUS  KOMMYHAIBHBIX — pecypcoB  CBEIEHHAM, MepedaBaeMBIM
eKeMeCAYHO MOJIh30BaTENIIMH IOMEMICHHI

CHATHE DOKa3aHHH 00mexXOMOBHIX IpHOOPOB ydera H pPETryJHpPOBAHHSA
KOMMYHAJILHEIX PECYPCOB

OCMOTPp CHCTEM Y4YETa H PETYIHPOBAaHU KOMMYHAIBHBIX pecypcoB

VcrpaHeHHe B XOA€ OCMOTpPA BHIABICHHBIX HEMCIIPABHOCTEH, HAPYMICHUH, He
TpeGyIOmUX OTKIOYeHHS IpHOOPOB yaeTa U PeryIMpoBaHNs KOMMYHAIbHEIX
pecypcos, KHII

dopMHPOBAHHE HCTIONHUTE/AM 3a/]aHUH MO TEXHHYCCKOMY OOCIYKUBAHHIO H
TEKYIEMY PEMOHTY HPHGOPOB ydeTa H pPeryIMpOBaHHd KOMMYHAIBHBIX
pecypcos, KUI1

. [InannpoBaHHe NMOBEPOK, PEMOHTA U 3aMeHbI 00LIeIOMOBEIX HPHOOPOB yueTa

H perynupoBaiisg KOMMYHAIBHEIX pecypeos, KHIL

Broa B 3KCIUIyaTalHio NprOOPOB y4eTa H PEryIHPOBAHAA KOMMYHATBHBIX
pecypcos, KHUII

Bepenne  Texmmdeckoii H  HHOHM, CBA3aHHOM ¢ yNpaBlicHHEM
MHOTOKBApTHPHOTO JOMa, JOKYMEHTAlHH, B 9aCTH 00CTy)XHBAHHA OpAGOPOB
ydgeta, KUl u kOHTpOJIEM Ka4eCTBA KOMMYHAILHBIX PECYPCOB,

TToaroToBKa JOKYMEHTOB 1A [IPeTeH3HOHHOH paboThI

i HeoGxonuMble yMeHUA

Haentudnoupopars HHGOPMAIIHIO, MOCTYNAIONIYI0 Ha fIAHCHB YNPaBJIeHHS
CHCTEMBI Y4€TA ¥ PeryaHpOBaHus MOCTYNAIONHX KOMMYHAIBHEIX PECYPCOB

JOKYMEHTHPOBATh ~ HCHONHEHHE  TpeGOoBaHW#  aKTOB  JKHIHIIHOTO
3aKkoHOJaTeNbeTBa Poccuiickoll (Deiepaliuu B yCJIOBMH JOTOBOPOB B YacTH
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paGOoTHI 10 KOHTPOMIO Ka4eCTBa MOCTYNAINIHX KOMMYHAIBHEIX PECYPCOB

Onpemendats KOTHYECTBO M TOKa3aTeNHM  KadecTBa  MMOCTYMAIOLIAX
KOMMYHAIBHBIX PECYPCOB

OnpeficnsTh HEWITATHBIE CHUTYallHH CHCTEMBl Y4Y€Ta H pery/IHpOBaHHS
NOCTYIAICINX KOMMYHAJIBHBIX PECYPCOB

OGpabateiBaTe HHQOPMALHMIO, NOCTYNAKINYIO Ha MaHEHIb YIpPaBJICHUS
CUCTEMBl ydeTa W  pETYNHPOBaHHS  HOTpeONEHHs  MOCTYNAoWuX
KOMMYHAJIBHEIX PECYPCOB, ¢ IPHMEHEHHEM CHCTEMBI 3IEKTPOHHOTO YUeTa

[Tonb30BaThCAd  CHELUHAIH3HPOBAHHBIM  MPOTPAaMMHEIM  ofecrnedeHHeM
CHCTEMBI YUE€Ta U PEryIHpOBaHUA MOCTYHNAIOMHAX KOMMYHAIBHBIX PECYPCOB C
3aJaHHEIMHE TApaMeTpaMu

Pacnoznaparte Bee HENITATHBIE CHTYALIMH, PeTHCTPUpYEMBIe IpHOOpaMH y4eTa

i n KHAIT

CoCTaBIATe aKTBl O HapylIeHHH (CHFDKGHHH) KauecTBa TOJAAYH PeCYpcoB H
MOArOTABIHBATh AOKYMCHTHI IJIA Nepepacyera IaTH IpakiaH B CBA3H CO
CHIXKEHHEM Ka9eCTBa NOJaBAEMBIX PECYPCOB

BecTH  MOKYMEHTAlHK® 0O  YYeTy  BHIBJICHHBIX  HEHCIPABHOCTEH
06OpyIOBaHUS CHCTEMBI y4eTa H  pPETryIMpOBadHd  MOCTYHAIOMUX
KOMMYHAJIbHBIX pecypcoB

OupesenaTs OTCYTCTBHE  BHCIIHHX  NOBpEXICHMA M HaaeXHOCTEH
MEXaHHYCCKHX COSNMHEHHHN, HENOCTHOCTh 3JeKTPHYECKHX COCKMHEHHIA
npubOPOB yUeTa U peryAHpPOBaHAA KOMMYHAIBHBIX PECYPCOB

OnpenensaTs HalM4Ae YT€UKH B MECTaX MPHCOEIHHCHHA MpHOGOPOB yueTa U
peryJIHpOBaHus1 KOMMYHAJIBHBIX PECYpPCoB

HpentipHUHPOBATE HEUCIPABHOCTH TNpPHOOPOB YY€Ta M perylnHpOBaHHA
KOMMyHaIBHBIX pecypcos, KHIT

Hcnonp3oBate  CHEUHANH3HPOBAHABEIE MPOrPaMMHBIC  IIPHIOXKEHHS H
AAQOPMAIIHOHHO-TeICKOMMYHUKAHOHHYI0O ~ ceTb  «MurepHeT»  and
OCYIMIECTRICHUS KOMMYHHKaIMf B OpraHH3allid H ¢  BHCIIHHMH
OpraHH3alMAMH

TIpAMEHSATs NpOrpaMMHOE OOECTIeUCHHE H COBPEMCHHEIE HHQOPMAIMOHHEIE
TEeXHOJIOTHH, HCIIONb3yeMBIe OpraHu3alHei

HeobxoauMele 3HaHAA

Texnonoren o6paGoTkn uHpOpMALMM ¢  HCHOJIL30BAHHEM  CPEACTB
BBIYUCAHTENBHON TEXHUKH, COBPEMEHHBIX CPEACTB KOMMYHHKAIMA H CBA3H

Cnenuanu3MpoBaHHEIC NPOTrpaMMHBIE MPUIOKEHHS, B TOM YHCIE B
HHPOPMALIHOHHO-TeICKOMMYHHKAMOHHOM ~ cetn  «MHTepHeT»,  1ad
OCYINECTBJIeHHs] KOMMYHHKaIIMiA B OpranH3aniy

3akoHomaTescTBO Poccuiickoit Oeaepannu 0 eAHHCTBE H3MEPEHHI

I[Tpapuia NpeAoCTaBICHHE KOMMYHRATIBHEIX YCIIYT

TpeGoBanns K Ka4eCTBY KOMMYHAIBHBEIX PECYPCOB

Tpe6Gopanus, mpedbsABIAieMble K OQOPMIECHHMIO OTYCTHBIX JOKYMCHTOB B
COOTBETCTBMH ¢ JOTOBOPAMH pecypcocHabKeH s

Buapl, HasHa49eHHE, YCTPOWCTRO, MpPHHIMOLI paboTel NPHOOPOB y9eTa H
perynupoBanus notpeGnenns 3Hepropecypcos, KT

TexHONOTHA M TeXHHKAa OOCTY)XHBAaHMA CHCTEM Y4eTa H peryJMpoBaHHA
NOTpebJICHHA SHEPTOPECYPCOB

TTpMHIMITH ABTOMATHYECKOTO PETYTHPOBAHMA MOTPEOJICHHSA IHEPTOPECYPCOB

' PacueTHBl¢ 3HA9eHHd (MHHHMAJIbHBIE M MaKCHMAUbHBIE) MNOTpebieHus
KOMMYHAJIBHEIX PecypcoB

PacueTHEI TeMnepaTypHELi rpaduK nogadd TEIJIOHOCHTEA H BOJEI

Jpyrue XxapakTepHCTHKH
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3.5. O6o6mennan TpyaoBan PyHKIHA

- Opraaunzanus (peAoCTaBIcHAS paboT H yeayr v
| eHb
HauMenoBanne | Ko pos
0 | To COZIEPKAHHIO H PEMOHTY i E KBaTHpHIALIH 6
: MHOTOKBapTHPHEIX TOMOB
TMpoucxoxacHue
3auMCTBOBAHO H3
obobmenHoli TpyaoBoii Opuruxan X
OpHTrHHana
QyHKIMH a
Kon PervcrpauMoHHEIi
opuruHana HOMep
npodeccHoHaNBHOrO
cTaHaapTa
BoamoxHbie HauansHAK (PYKOBOAUTEND) SKCIUTyaTalMOHHOTO (PEMOHTHO-
HaUMEeHOBAaHHA 3KCOMYATAMOHHONO) NojApazaeeHus (Ci1ysk0Onl)
JOIDKHOCTEH, HauanpHHK OTAENAa TEXHAYECKOH IKCITyaTallHi
npogeccuit HauaneHHK MpoH3BOACTBCHHO-TEXHAYECKOTO OTASIA

HagansHux otaena 61aroycTpoiicTea
Hikerep no 61aroycTpofcTRY H 03¢JICHEHHIO TEPPHTOPHIT TOMOBIA/ICHHUI

- TpeGoBaHus X
. 0Opa3oBaHHIO H
0OYUEHHIO

Briciiee oOpa3opanne — OakanaBpuat

HWIH

Bericiree obpazopanne (HempodunsHoe) — 6akaaBpHaT H
JIONONHATEIbHOE NpodeccHoHaMBHOE 06pa3oBaHNe — APOrPaMMBL
npodheCCHOHAILHOH NEPENOATOTOBKH MO MPOQGUIIO ACATEIBHOCTH

TpeboBaHUS K OIBITY
NPaKTHYCCKOH paboTHl

He menee Tpex JieT B 00JIaCTH YIIPaBJieHHs MHOTOKBAPTHPHEIMH JOMaMH

Ocobrle ycnoBuA
Aonycka K pabore

HApyrue

XapaKTEPHCTHKH

PexoMenjiyeTes JOMOMHATENBHOE NpodecCHOHANBHOE 00pa3sOBaHHE —
nporpaMMbl OBBILICHHA KBATHQHKALMK HE PeXe 0/IHOTO pa3a B 1Ba rofa

JonoTHUTENBHEIE XaPaKTePHCTHKA

HaunmeHoBanue Kox HaumenoBaane 6a30B0H rpynsl, HOJIDKHOCTH
JOKYMEHTa (mpodreccHm) HIH CNCINATBEHOCTH
OK3 1439 Pykoromutend HHBIX chep oOCTyKMBaHHA, He BXOMALINES
B JPYTHE [PYTIBI
EKC - Havanrnuk otaena
OKIIATP 22647 HHeHep mo OpraHu3allUM SKCIUTyaTaldH B PEMOHTY
3aHUH H COOpY)KeHHH
OKCO 2.08.03.01 CTpOUTENBCTRO
5.38.03.10 JKununmoe Xo3siCTBO H XOMMYHAJIbHast HHPpacTpyKTypa
5.43.03.01 Ceppac
3.5.1. Tpynosas ¢pyHKIuS
OpraHu3zanus CAaHUTAPHOFO COCPIKaHNA 5 Viposes
HalMeHOBAHIE MHOTOKBAPTHPHEIX JIOMOB i MEpPONIPHATHHA Kox | E/01.6 (noayposers) 6
no GraroycTpoficTBy MpHAOMOBOH P

TEPPUTOPHH




Tpekcxoxaenne TpyIoBOH
dyHKuMU
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3aMMCTBOBAHO H3

Opurmnan = X
OpHTHHanNa
Kon Perncrpauyolnsli
OpHrHHaAA HOMEp
npoeccHOHANLHOTO
CTaHIApTa

. TpynoBele AeicTBAS

. O6OCHOBAHME OKa3zaHHA BLIGOpa crmocoba ycayr W BemommeHHs pafoT mo

COMEPHKAHUIO B PEMOHTY 00MIEr0 HMYLIECTBA B MHOTOKBAPTHPHOM JOME

OnpeneneHne ucnonuuTeNe (IoAPATIHKOB) paboT H YCIyT

OcymecTpIeHAe MEPONIPHATHI ANA 3aKJI0YEHHS JOTOBOPOB C PErHOHAIBHBIM
onepaTopoM 1o cbopy, TPaHCIOPTAPOBKE, XPAHEHHIO M YTHIH3AIHHA TBEPIBIX
OBITOBBIX OTXOJOB, a TAaKXKe CHEIHATH3UPOBAHHBLIMM OPraHU3alHAMH MO
AepaTH3alUH, Ne3HHCEKIHH

MarepuanbHo-TexHHIeCKOe 00ecneueHUe BHIMONHEHNS IUIAHOBHIX 3aaHHi

IlpoBeaeHre IUIAHOBEIX M BHEIUIAHOBEIX OCMOTPOB OOIIEro HMyIIecTBa B
MHOTOKBapTHPHOM JIOME

IToaroroBka NpeanoxeHuii IS COOCTBEHHMKOB IO IUTAHAM COIACPKaHHA H
TEKYINEro PeMOHTa 3JIeMEHTOB 61aroyCTpOHCTBa M TEPPHTOPHHE, BXOJANMX B
cocTap o0MIero AMy1ecTBa COOCTBEHHHKOP ITOMEINEHHI B MEOTI'OKBAPTHPHOM
JIOMe

IloaroToBKa  NpelUIOKCHHM  Jnd  cOOCTBEHHHAKOB OO BOMPOCAM
GnaroycTpoiicTBa K coIepKaHus 3€A€HBIX HACAKACHHH

IToaroToBka OTYETOB 110 BHIMONHEHHD MITAHOBEIX 3aJaHHA

[IpoBepka BHIOMHEHHA MEPONIPHATHI MO CAHATAPHOMY COACPXKAHHUIO, JIETHEH
M 3UMHel YGOpKe TEPPUTOPHH, 03eJICHEHHIO

[ToAroTOBKa MaTepHANBHOM Ga3bl OpraHH3alMM JUIS NMPOBENCHHS 3UMHEH M
neTHel yOOpKH

HeoGxoaumMeie yMEHUSA

Ucnome3osate Haubonee 3¢dexTHBHBIC CHOCOOB BHINONMHEHHA paboT H
0Ka3aHHsl YCIIYT [0 COAEPKAHHUIO H PEMOHTY MHOTOKBApPTHPHOTO IoMa

OleHuBaT:  KBATUHKAIMOHHBIH  ypoBeHb  OEpcOHana  [OAPSAHON
OpPraHH3alMH, OCYIIECTBIOMmEH paboTH! O coAePKaHMIo H PEMOHTY ob1Iero
HMYILECTBA B MHOTOKBAPTHPHOM JIOMe

KoHKpeTH3HpOBATE LeTH H 3aaYH NOAPAAHON OpraHH3all|H, BEIIOIHAONICH
paboTEHl H YCIYrH N0 COACPKAaHHIO H pPEMOHTY ofuIero WMyllecTBa B
MHOTOKBApTHPHOM JIOME

Ucnions30Barh  CHOEUHATH3UPOBAHHBIE [POrpaMMHEBIE  MPHIOKEHHA U
HHGOPMALTHOHHO-TEICKOMMYHUKAHOHHYIO  CCTh «HAuaTepreT»  AMA
OCYIIeCTBACHHA KOMMYHHKAaIMii B OpraHM3aldM © ¢  BHCLIHHMH
OpraHu3alHsIMU

TIpaMenats nporpaMmHoe 0becTieucHUE H COBpPeMEHHBIE HHGOPMAILHOHHHIE
TEXHOJOTHH, HCTTONB3YeMble OpraHU3alHeH

HeoOxomuMele 3HAHUS

Texnonoruu o6paboTkd HHGOPMALHH ¢ MCMOML30BAHKEM BEHIYHCIHTENBHON

_ TEXHHKH, COBPEMEHHBIX CPeJICTB KOMMYHHKALHI B CBA3H

CrielHanu3upoBaHHBIE NpPOrpaMMHBLIC TPHIOKEHHS, B TOM 4YMCIE B
MH}pOPMAIIHOHHO-TEICKOMMYHHKaHOHHOH ~ cetn  «Mureprer»,  mis
OCYIIECTBICHMS KOMMYHHKAaIlMii B OpraHM3allMi M ¢ BHCIIHHMH
OpraHu3auHAMA

[papuna B HOPMbl TEXHHYECKON SKCIIYaTallHH MKAJHIGOTO (omma mo
BONPOCAM CAHHUTAPHOTO COACPXAHHs, oO3ejleHeHus H GraroycrpoiicTsa
ob1L1erc UMymiecTsa B MHOTOKBAPTHPHOM JIOME
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CanuTapHble HOPMBI M [paBUNa MNpPOBEACHMA pPAGOT MO CAHUTAPHOMY
coflepKaHHIO MOMeMIeHRi 00Mero MMyInecTsa, HHKCHEPHBIX CHCTEM cOopa
TBEPABIX KOMMYHAJILHBIX OTXOHOB

TeppuropHaneHele CXeMBI OOpalleHHd ¢ TREPALIMH KOMMYHAIBHBIMH
OTX0JaMH

Texnonoruu B 61aroycTpoiicTBE N 03€NeHEHHH TepPHTOPHIH

Texnomoruu c6opa H BEIBO3a MycCopa

TexHomoruy NMPoBeAEHHs 03eJeHHTENbHBIX paboT

TpeboBanaus oxpaHbl TpyJa
JIpyrHe XapakTepUCTHKH ! -
3.5.2. Tpynosas dyHKIHE
Opranusainis HaIeKamero CoepXaHus i Vposets
HaumenoeaHue PEMOHTA MHIKEHEPHBIX CHCTEM Koa | E/02.6 {noaypogesn) 6
MHOTOKBAPTHPHBIX JOMOB KBt HKARH
[poucxoxkacHHe TPYAOBOH Opurmman X 3aUMCTBOBAHO M3
dyHKUHH OpHTHHANA
Koa PerucrpanioHHLli
OPHIHHaMa HOMED
npodecCHOHANBHOTO
cTaHaapra
. Tpynoesie aefcTBHs O6ocHoBaHHe cnocofa oOKasaHWs YCIYr H  BBEINONHEHMA paGoT 1o

COIEPKAHHIO M PEMOHTY OOIIETO HMYIISCTBA B MHOTOKBAPTUPHOM AOME

Onpezenenre ucnoaHuTeNeH (IMoApAXYHKOB) paboT u yeryr

MaTtepranpHo-TeXHI9ecKoe obecneyeHue BEIMONHCHHS IUIAaHOBEIX 3aiaHHH

[TnaBOBBIH W BHENJIAHOBEIH OCMOTp 0Omero HMYIIECTBA B MHOTOKBAPTHPHOM

* JOME

[MoArcToBKa NMPEANOKEHHI A1 COOCTBEHHHKOB MO IIaHaM COMEPKAHHA U
TEKYLIEr0 PEMOHTa HHXEHePHBIX CHCTEM, BXOIAINMX B COCTaB obmero
HMYIIECTBA B MHOTOKBAPTHPHOM AOM€

IogroroBka  NpeANOXKeHHH  And  COOCTBCHHHKOB IO BOIIPOCaM
speprocbepexends, NPHMEHEHHA HOBBHIX MATEPHANOB, COBPEMEHHOTO
060pyI0BaHHs TIPH OPTAHA3ALMH PEMOBTHEIX paGoT

IMoaroToBka OTIETOB MO BEIIOJIHEHHIO IUTAHOBHIX 3aJJaHHH

HpoBepKka BHUIONHEHHS] MEPONPAATHI M0 CONEP)KAHUIO H TEKYIIEMY PEMOHTY
MHOTOKBAPTHPHBIX JOMOB

ITonroToBka HMEDKEHEPHBIX CHCTEM MHOTOKBAPTHPHBEIX JIOMOB K CE30HHOH
SKCIUTYATAIlUH

Pa3pa6oTka 3amaHfil JUIS NCTIONHUTENEH yCIyr # paGoT MO COACpPKAHHIC H
PEMOHTY 00Iero HMyIEeCTBA B MHOTOKBAPTHPHOM J10Me

HeobxoauMeie yMeHUA

Wcnons3oBate HauGonee 3(@EeKTHBHBC CHOCOGH BBMONHEHUA paboT H
OKa3aHHA YCAYT 0O COAEPKAHHIO M PEMOHTY OOWEero HMyIIecTBa B
MHOTOKBAapTHPHOM JIOME

OueHuBaTh  KBATHQHWKAMOHHBIH  yPOBeHB  IIepCOHANa  MOAPANHOM
OpTaHH3AIHH, OCYIIECTRIIMIOMEH PaGOTHI 10 COACPXKANUIO H PEMOHTY 00mIEro
HAMYIICCTBA B MHOTOKBAPTHPHOM AOME

Onpefensats cmocofH  yoTpaHeHWs HemcnpapHocTelt M medekror
MIDKEHEPHBIX CHCTEM Ha OCHOBE COBPEMEHHEIX CTPOMTENBHBIX TCXHOJIOTHH H
MaTepHaIoB
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Ynpaenare B3auMOACHCTBHEM ¢ MOAPAOHBIMH = OpTaHH3AIMAMH UL
HAIUIEHKAIICTO HCIOMHEHHS 00A3ATE/BCTB 110 HOTOBOPAM

PaspabareiBaTe MOAXOMOB], BKIIOYasd HECTARAAPTHHIE, K BBIIOIHEHHIO
TPYAOBBIX 33JJaHAH NOCPEOCTBOM HCNONB30BAHHA CIICHUANBHBIX 3HAHHHA H
SKCHEPTHRIX HCTOYHHKOB HH(OPMAIMA

Hcnons30BaTk  COCHMATH3MPOBAHHBIE  IPOTPAMMHBIE  MPHIIOKEHHA H
uHGOPMAIIHOHHO-TENICKOMMYHHKAIMOHHYI0 ~ ceTh  «HMHTepHeT»  mma
OCYINECTBICHHS KOMMYHHKald#i B OpPraHH3alllH H ¢  BHEUIIHHMH
OpraHu3alHsMH

TpaMeHATH ITporpaMMHoe obecreveHHe U cOBPeMEHHHEe HHOPMAlHOHHEIE
TEXHOJIOIHH, HCIIOJIbL3YEMBIC OpraHu3aluei

HeobxoauMele 3HaAHHS

Texuonorun o6paboTKH HHPOPMAHH ¢ HCIONB30BAHHEM BEIMHCIHMTENbLHOMH
TEXHHKH, COBPEMEHRHBIX CPEACTB KOMMYHHKALIHI K CBA3H

CneuMaNu3upOBaHABIE HPOTPaMMHbIE INPHIOXKCHHSA, B TOM YHCIE B
HAQOPMALHOHHO-TCICKOMMYHAKaoAHol  cetn  «lHTepmeT»,  And
OCYIECTB/IEHKS KOMMYHHKAOWid B OpraHH3alMM H ¢ BHEIIHHMH
OpraHH3a0HsAMH

HopMaTHBHBIE  NpaBOBHIC  aKTHl M METORMYECKHE  JIOKYMEHTHI,

perJaMeHTHPYIOUIHE XEATENBHOCTh [O YIPABJACHHUIO MHOTOKBAPTHPHBEIMYA
OOMaMH

OcHOBH  KOHIHKTONOTMH MpH B3aAMOAEHCTBHH ¢ COOCTBEHHHKaMH
NOMEIUEHHH MHOTOKBAPTHPHOTO A0Ma

HoMenknarypa H CBOHCTBA MATEpHANOB, NMPHMEHACMBIX B CTPOHTENBHBIX
KOHCTPYKIHAX

Tlopsnok paspaBGOTKM H CONPOBOXKIEHHA [MPOH3BOICTBEHHO-TEXHMYECKOM
JOKYMEHTALHH

ITpapuna onpeaeneHus GH3NICCKOTO H MOPATHHOTO H3HOCA 3JaHHH

CTpoHTE/IBHEIC HOPMEI H IPaBHJIA, CBOJLI IPABHII

TeXHONOTHA CTPOHTENBHBIX paboT

JedexTs 1 HEHCIIPABHOCTH HEDKCHEPHBIX CHCTEM MHOTOKBAPTHPHOTO AOMa
H TEXHOJIOTMH WX yCTpaHeHHS

OCHOBEI CTPOMTENIbHOH (PU3HKHA 1 MEXaHHKH IPYHTOB

(OCHOBBI THAPABIHKY H BEeHTH/IALUH

TpeGopaHus oxpaHsl TpyJa

HopMbl ¥ mpaBmna noxapHol 0e30MacHOCTH IIpH [POBEJCHHH PEMOHTHBIX
paboT

[TpaBHsIa H HOPME TEXHHYECKOI SKCILTyaTalliH MHOTOKBAaPTHPHEIX JIOMOB

JIpyTHe XapaKTepHUCTHKH

3.5.3. Tpynosana dyaxuus
0prann3amaﬂ HAMJISKAUICTO COACPAKAHUA U VposeHs
HaumeHoBaHHe PEMOHTA KOHCTPYKTHBHBIX 3JIEMEHTOB Kon | E/03.6 {moaypoBeHb) 6
MHOTOKBAPTHPHLIX 1OMOB KBanuQuKaLIK
IponcxoskaeHne Tpynosol | Oonruman X 3aUMCTBOBAHO H3
dyHKUHA : P CpHrHHana
Kon PerucTpalMOHHBIH
OpHrHHana HOMEp
npodeccHoHaNBHOTO

cTaHgapTa
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Tpyaosbte AeHCTRHA O6ocHoBaHHe cmoco0a OKa3aHHA YCIyr ©  BBHIONHEHHS pafoT 1o
CoJIepKaHMI0 H PEMOHTY 00LIEro MMyLIeCTBa B MHOTOKBAPTHPHOM AOMC
OmnpeelieHre HCIIOMHUTeICH (ITOAPAXIHKOB) PaboT H yCyr
MaTtepHanpHO-TEXHH4YECKOEe 00CCIICUCHHE BEOIOJIHEHHS IUIAHOBBIX 33JaHHH
TMoAroToBKa MAAHOBEIX U BHEIUIAHOBBIX OCMOTpOB OOIICrO HMYIIECTBA B
MHOTOKBAPTHPHOM JOME
TMoaroToBKa mpeanoxeHuil Ang cOOCTBEHHHKOB 1O IJIaHAM COAEPKAHHA H
TEKYLIETO PEMOHTA 3NIEMEHTOB GIaroycTpoicIBa H TEPPHTOPHH, BXOAAMUX B
cocTaB 001Iero MMYIECTBAa B MHOTOKBAPTHPHOM JIOME
[ToaroToBKa  Mpe/UICKeHHH s COOCTBEHHHKOB O BOMpOCaM
3HEprocOepeneHns, MNpAMEHEHHs HOBBIX MaTepHajioB, COBPEMEHHOTO
0GOpYAOBaHHS IPH OpPraHH3aIHN PEMOHTHBIX paboT
IToAroToBKa OTYETOB 1O BHIIOJIHEHHIO INIAHOBLIX 3aJaHHi
IpoBepka BHIIONHCHUA MEPOIPHATHI 110 COAEPKAHMIO H TEKYIICMY PEMOHTY
MHOTOKBApPTHPHLIX JIOMOB

Heob6xonnMele ymenus | YNTaTh NPOEKTHYIO JOKYMEHTALMIO

' Ucnone30BaTh COBPEMEHHBIE TEXHOJIOTHH y4YeTa H XpaHEHHA TEXHMYECKOH H
| WHOM JOKYMEHTALIHH

AHanmu3HpoBaTh Ka4ecTBO H 00beMBI BHIIONHEHHBIX paboT

OnpemenaTs crmocofbl  YCTpaHeHUs HeWcnpaBHOCTeH M JgedexToB
KOHCTPYKTHBHBIX 5SIE€MEHTOB Ha OCHOBE COBPEMCHHBEIX CTPOHTC/BHBIX
TEXHOJIOTHH U MaTepPHAJIOB -

AHAQJIM3UPOBATh  Pe3yIbTATHl  BEIIOJHEHHBIX paboT Ha COOTBETCTBHE
HCIIOJIHKTEILHON H TEXHHYCCKOH JOKYMEHTAllHH

OcyImecTBIATh KOHTPONE Ka9€CTBa BHINONIHEHNS paboT

Hcnonp3oBars  CNCUHATH3HPOBAHHEIC NPOrPaMMHBIE  MPHIOKEHHS H
AHPOPMALIHOHHO-TEICKOMMYHHKALMOHHYI0  ceth  «MHTepHeT» AN
OCYWIECTBIEHNS KOMMYHHKAOMHA B OpraHH3aOMM H ¢  BHEIIHHMH
OpraHN3alHAMH

TIpHMeHATh TpOrpaMMHOe OGECIeueHHe H COBPEMEHHBIE HH(OPMALHOHHEIE
TEXHOJIOTHH, HCHONB3YEMBIE OpraHu3alme

HeoOxooHMEBIC 3HAHEA

Texuonorun o6paGoTku MHGOPMALMH ¢ HCIONL30BAHHEM BEIMHCIUTENBHOM
TeXHHKH, COBPEMEHHHEIX CPEACTB KOMMYHHKAIIHI H CBA3H

CrienManu3upoBaHHble pPOTpaMMHBIC TNIPHJIOKEHHS, B TOM 1HHCIE B

" HHGOPMALIHOHHO-TENEKOMMYHUKanuonHoil  ceTh  «MuTepHeT», WA

OCYIIECTBJCHNS KOMMYHHKAImii B OpraHH3almg H C  BHEIIHHMH
OpraHM3aIHIMH

HopMaTHBHEIC WpPABOBHIE AKTHI, PETIAMEHTHPYIOIIHE IEATENBHOCTE IO
OPraHM3allAl  KaOWTAILHOTO  peMOHTa  oOmero  HMymecTsa B
MHOTOKBAPTHPHOM JOMeE

OcHOBHl KOHQIMKTOJIOTHH OpH B3aHMONCHCTBMA ¢ COGCTBEeHHHKAMH

. MHOTOKBapTHPHOTO JOMa

: HoMeHKIaTypa # CBOMCTBA MAaTCpHANOB, MPHMEHAEMBIX B CTPOHTEIBHBIX

KOHCTPYKIIHAX

Mopsanok pa3paboTKM M CONPOBOKICHAA IPOM3BOJACTBEHHO-TEXHHIECKOH
JOKYMEHTALMH

IIpasuna onpegeneHus GHIUIECKOTO H MOPANBHOTO H3HOCA 3aHHH

CTpoHTeNbHbIE HOPMEI H TIPABHIIA, CBO/BI MPABHIL

TexHonorns CTPOUTENLHHX paboT

HedekTs %} HEHCTIPaBHOCTH KOHCTPYXTHBHEIX 37IeMEHTOB
MHOTOKBapTAPHOTO 0Ma M TeXHOJIOTHH HX YCTPAHeHHS
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OCHOBBI CTpouTeNbHOM (DU3UKH U MEXaHUKH TPYHTOB

(OCHOBBI THAPABJIHKY U BEHTHILALHH

TpeGoBanud oxpaHBI TpyIa

Apyrue XxapakTepHCTHKH '

3.6. O6o0menHan TpyAoRas GyHKIHA

PykoBoACTBO AE€ATEIIEHOCTRIO IO YIpaBJICHHED
Hanmenosanue YKOBOX A Koa F YposeHt 7
MHOTOKBapPTHPHBIMH OMaMH KBann{ukauui
Hporcxoxknenue 3aHMCTBOBAHO M3
oBobuiennoit Tpynosoii Opuruvan X opHIHHATA
$yHKUHA
Kon PerncrpalMoHHBIH
OpHrHHANA HOMEp
npodeCCHOHANBHOrO
cTaHaapTa
Bo3moxnbe JupekTop
HauMEHOBaHHSA I'eHepanbHEIR QHPEKTOD
JOITKHOCTEH, YIpaBILEOHHA MHOTOKBAPTHPHBIM AOMOM
npodeccuii

TpeBGopanus K
obGpa3zoBaHuUIO U
oOyIeHHUIO

Briciiee obpazoBaHHe — MarHCTpaTypa

I

Bricuiee opazoranue (HenmpohHIEHOS) — MATHCTPATypa H ZOMONHATEBHOES
npodeccHoHANBEHOE 00pasoBaHie — NPOrpaMMel IpodecCHOHAIBHOM
NEPEeNOAroTOBKH MO MPO(HMO ACATEIBHOCTH

TpeboBaHHA K ONBITY
NpaKTHYECKOH paboThI

He Menee ndaTH 1eT B 00MACTH XKUIHITHO-KOMMYHANIBHOTO X034HCTBA,
CTPOHNTENBCTRA, B TOM YHCIIE HE MEHEE IBYX JICT Ha PYKOBOASAIMIAX JODKHOCTAX

Ocobble ycnosus
Jomycka K pabore

Hpyrue

XapaKTepHCTHKH

PexoMenayercs JOMOTHATENbHOE podecCHOHANBHOE 00pa3OBaHHE —
MpOrpaMMEL IIOBHILICHHA KBAMHGHKANHH [0 Mpoduio AesTeNbHOCTH He pexe
OJHOFO pa3a B TPH roja

3aMeCTHTENs reHepalIbHOrO JUPEKTOPA, 3aMECTHTEIb AUPEKTOpa MOTYT
BBIOJTHATE TPYAOBHIC GYHKLIHH PYKOBOJHTENI HCXOAS U3 cenudrKu
OpraHU3aLAH

,[[OI'IOJIHHTCIILHBIC XapakTepHuCTHKH

HaumenoBaHHe Koxn HauMeHoBanue 6a30BOii MPYNNEL, JOJDKHOCTH
JOKYMCHTA (npodeccHn) HIIH CIEUHMANBHOCTH
OK3 1120 PykoBoAHTENH YUpexXOeHHi, opraHA3alluii u
NpeRnpHATHA
EKC - Jlupextop (TeHepanbHbLil AHPEKTOP, YIPABIIAFOMIHI)
OpeapHATHS
OKILATP 20560 I'enepaNbHBI JAPEKTOP NPeANpHATHS
21495 JNupexTop (HaYILHUK, YIPABILIONINI) TIpe I PHATHSA
OKCO 2.08.04.01 CTpONTENBCTRBO
5.38.04.10 YKHmniHoe X038HCTBO B KOMMYHaJIbHas HHQpacTpyKTypa
5.43.04.01 Cepauc
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3.6.1. Tpynosas pynxuus
ITporeneHue ananu3a 3P PeKTHBHOCTH Yposerp
HauMmeHoeanne VIIpaBeHusi MEOTOKBAPTHPHEIME JOMAMH Koa : F/01.7 (noayposeHb) 7
KBATHHKALKY
IpoucxoxaeHne Tpynosoi Opurunan X 3aHMCTBOBAHO H3
bymraHn P OpHrHHANa
Kon PerncTpauHoHHBIA
OpHTHHANA HOMEp
npodecCHOHANBHOTO
CTaHAapTa
Tpynoesie peficTBHA MOHHTOPHUHT MapaMeTpoR $e30MacHOCTH M COXPAHHOCTH MHOTOKBAapTHPHBIX

JAOMOB

TposeaeHne aHanusa obpallleHHi NOTpeOHTENeH KIIHIIHO-KOMMYHATBHEIX
yCIyr

IMpoBeaenue aHaauza 3(PeKTHBHOCTH CHCTEMBl B3aHMOAEHCTBHUA C
noTpeGuTeIMA

ITpoBefeHHe aHaMH3a ACATEAPHOCTH NOAPANHBIX Oprasu3alui

ITpoBeneHne OLEHKH JEATENBHOCTH PYKOBOIUTENEH OpraHi3aliy

IIpoBeaeHne OLICHKH KAXPOBOToO NOTEHIIHANA OpraHA3aHH

TToAroToBKa OpraHM3allii K HE3aBHCHMOH OLICHKE KadecTBa paboT M ycnyr;
IOATOTOBKA TMEPCOHANA K HE3ABHCUMOH OLeHKe KBamu(HMKanMH, BHCAPCHUIO
CHCTEM MCHC/DKMEHTA KauecTBa

IIpoBeAcHHE  OLEHKM  H3MEHEHHH  NPOEKTHBIX  XapakTepHCTHK U
NOTpeOUTENBCKUX CBOMCTB MHOTOKBAPTHPHOTO ROMa 34 IUIAHOBBIA NEPHOA
ylpaBleHHs

IMoaroroBka aHAJHTHYECKHX MATEPHANIOBR O HEATEJIPHOCTH MO YNMPABIICHHIO
MHOTOKBAPTHPHBEIMH JOMaMH

[Ipoenenue  amanu3a  paboTEl  OpTaHH3alldd 10  IpPCANMCAHHAAM
KOHTPONHPYIOMHX OpraHoB

HeoGxonuMele yMEHUS

BriGHpaTh ONTHMANBHBIC (OPME KOMMYHHKaUHi 0pPH OCYINECTBICHHH
KOHTpOJIA KauecTBa BHIIONHEHUA paboT

Onpenenste (OpPMB  KOHTPONA B 3aBHCHMOCTH OT  KBaTH(HKALWMHA
HCITONTHATEIS

Oprasm3oBHIBATh HE3aBACHMYIO0 OICHKY KBATHQMKAIMA # aTTECTALHIO
COTPYITHHUKOB

PazpaGaThiBaTh BApHAHTHl pEIIEHHA MO KOPPEKTHPOBKE B3aMMOPAcieTOB ¢
NOAPSAHBIMH OpPraHM3alMsIMH, OLICHHBATL MOCICACTBAS HX peaTH3aliH

PaspabaTeiBaTh MOAXOObl K M3MEHECHHIO JIOTOBODHHIX OTHOMEHHE ¢
NOAPSAHBLIMA M CTIENHATH3HPOBAHHBIME OPTAHM3ALMAMY C MCIONB3OBAHHEM
CTeLMaTbHBIX 3HAHHH M IKCTIEPTHEIX HCTOYHHKOB HAGQOpMAIHU

BHSBISTS W TpeNOTBpAamaTh CHTYALHH  BOSHHMKHOBEHHS  NHIHOH
3AMHTEPECOBAHHOCTH, KOTOPasi IPHBOJHT HIIH MOXET NPHBECTH K KOHQIHKTY
HHTEPECOB

BEIAB/IATH KOPPYIILIMOHHBIE PHCKH U ONMPEASIATh MYTH HX MUHAMH3AIHK

OLeHHBaTE CBOKO JICATENHHOCTH C TOYKH 3peHHA S(QdeKkTHBHOCTH ee
KOHEUHBIX pe3yJIbTaTOB

HUcmob30BaTh  CNEHUANH3HPOBAHHBIE MPOrpaMMHEIC  MPHIOKEHHA H
MHPOPMALMOHHO-TENICKOMMYHHKAIMOHHYI0  ¢eTb  «MHTepHeT»  and
OCYIIECTBICHAS KOMMYHHKallMii B OpraHMsaimd W ¢  BHCIIHHMH
OpraHU3aHAMH
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IIpumeHsTs mporpamMMHoe ofecneyeHHe H COBpeMeHHBIE HHOPMALMOHHEIE
TEXHOJOTHH, HCTIOJIL3YEMHIC OpraHH3alueH

HeobxonuMele 3HAaHUS

TexHonorun oOpaGoTkd HHGPOPMALHKM ¢ HCMONB30BAHHEM BEIMHCIHTEIBHOM
TEXHHKH, COBPEMCHHBIX CPEACTB KOMMYHHUKALIMI M CBS3H

CnenMani3upoBaHHbIC NPOTPaMMHBIE TIPHJIOXKEHHA, B TOM YHCIE B
HHPOPMAUHOHHO-TENIEKOMMYHRKaUHOHHOH  cetn  «MuTepHer», M
OCYHICCTBIIEHHS KOMMyHMKaLMii ¢ moTpeOMTelsIMH, ¢ COTpYAHHKAMHA

; OpraHH3aliu

HopMaTHBHEIC TNpAaBOBRIE aKTH, pETaMEHTHPYIOUNE JEATENbHOCTh IO
YIpPaBJICHUIG MHOTOKBAPTAPHBIMH JOMaMH

HopMaTHEHEIC MPABOBHIE aKThl TEXHHYECKOTO PEryJHpPOBaHHMA B OONACTH
cepTHRUKAINH YCIIYT, CACTEM MEHEKMEHTa Ka4eCTBa OPraHH3alluH

HopMaTHBHEIE  TIPaBOBBIE  AKTHl, pErNaMEHTHPYIOIMHE  IIPOBEICHHE
HE3aBHCHMOI1 OLEHKH KBAJIH(UKALIMH U aTTeCTalliA IEPCOHANA

[NepCneKTUBEI Pa3BHTHA AEATENBHOCTH MO YNPABICHUIO MHOTOKBAPTHPHBIMH
JOMaMH

Tlopanok obpamennss ¢ HOPMAaTHBHO-TEXHMYECKOH, KOHCTPYKTOPCKOMH
JNOKyMeHTalHel 110 MHOTOKBapTHPHOMY JIOMY

OCHOBEL JIOKYMEHTOBEACHHH, COBPEMCHHEIE CTaHAApTHBIE TpeGOBaHUS K
OTYETHOCTH

Texdonorun o6paboTkn HHPOPMALUH C HCOOIEIOBAHHEM BBLIYHCIHTEIBLHOM
TeXHHKH, COBPCMCHHBIX CPEICTB KOMMYHHKAILUH H CBSI3H

MeToasl XpaHneHHA H apXMBHPOBAaHHS TEXHHYECKOW H HHOH NOKYMEHTalluH
CBA3aHHOM ¢ yIIpaBlIeHHeM MHOMOKBapTHPHEIMH JOMaMH

OCHOBBI MPEANPAHUMATENBLCKON JEATENPHOCTH

3akoHOAaTeNbCTBO Poccuiickoii (eaepanmu o 3amure mpaB CyOBEKTOB
HpeQPHHUMATENBCTBA NpPH MPOBEACHHH IMPOBEPOK KOHTPONHPYFOIIHX

: OpraHon

TexHuyeckHe pernameHTsl B 00JNacTH ynpaBieHH] MHOTOKBapTHPHBIMH
IOMaMH

Ipaeuna u MeTomonoras (JOPMHPOBAHHA CTOMMOCTH paboT M YCHYT IO
CONEPAHHIO H PEMOHTY O0IIEro HMYIIEeCTBa B MHOTOKBAPTHPHOM JOME

Meroapl olieHKH OTPeGHOCTH B HeoOXOAMMBIX (PHHAHCOBBIX PECYpCax And
COZIEPXKaHHI H PEMOHTa 00MIEr0 HMYILECTRA

DTHKA AeNOBOro 0BIIEHRA N MPaBHIIA AENOBBIX NEPETOBOPOR

IIpapria mpeaoCTaBJCHAS KOMMYHAIBHBIX PECYPCOB H YCIYT

MeToRH OLEHKH H MHHAMA3AIHMH PHCKOB OpH OKa3aHHM YCIyT H
BEIMONHEHHs paoT IO CONEPKAHAI0O H PeMOHTY o0mero HMYMIeCTBa
MHOTOKBapTHPHOTO AOMA

OCHOBBI CTATHCTUYECKOH OTYETHOCTH

JpyrHe xapakTepuCTHKH

3.6.2. Tpynosan pynknus
IInanuporanue NeATENBHOCTH MO YpoBeHs
HaumeHopaHHe VIIPABIeHHIO MEOFOKBAPTHPHEIMH IOMAMHU Kon : F/02.7 (noaypoBeHs) 7
KBANH(PHKALHA
Mpoucxoxnenne TpyaoBoft Oparmman =~ X 3aHMCTBOBAHO H3
GyrKuHn P opurHHana
Kon PervcTpauHoHHBIA HOMEP
OpHIrHHana nNpodPecCHOHANBHOTO

CTanaapTa
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Tpynoswie neficTBus

- PaspaGoTka oOIieii CTpaTerHM pasBHTHS MHOTOKBAPTHPHEIX JOMOB B

HHTEpecax cOOCTBEHHHKOB

OnpefeneHue UENEBHIX IOKa3aTeNlell AEATENBHOCTH MO  YNPaBISHHIO
MHOTOKBapTHPHBEIMH JJIOMaMH

- Onpegenende criocoba c6opa maaTexei 3a KHIHIHO-KOMMYHAILHEIE YCIIYTH

. ObecneueHHe y4yacTMs COOGCTBEHHMKOB B TIPOLECCaX IUIAHHPOBAHHS

MEpPONPHATHA MO CONCPXKAaHWIC M pEMOHTY OOIIero HMyIecTBa B
MHOTOKBapTHPHBIX AOMax

YIBepxacHue IAaHOB (PHHAHCOBO-3KOHOMHUYECKOH JAEATENBPHOCTH IO
YIPABIICHAID MEOTOKBAPTHPHLIX JOMOB

VTBepKAeHHE IAHOB MNPOU3BONCTBEHHO-XO3AMCTBCHHOH REATENBHOCTH IO
YIpapjieHUI0 MHOTOKBAPTHPHBIX JOMOB

YTBepXKAeHHe  IUIAHOB 1O  SHEProcOHEpeskeHHI0 K TOBHIMICHHIO

3Heprosd ek THBHOCTH, YIYUINCHHIG NOTPeOHTENBCKAX CBOHCTE,
00eCMCUCHHI0  COXPAHHOCTH M 0e30MacHOCTH  XKH3HENCATENILHOCTH
MHOTOKBAPTHPHOIO ZIOMa

VTBCPXKACHHE IUIAHOB NpOGECCHOHANBHONH TOATOTOBKM H  HOBBILICHHS
KBaTH(UKaLHH IepcOHalla OpraHH3allHH

VYTBepx/ieHHE IUIAHOB 10 OPraHHU3ALMK ATTECTAIMH K OLEHKH KBaTH(HKALHMH
CIEIHATHCTOR '

KouTpons BemeHHs NOOOBEKTHOTO ILIAHHPOBAHHA M YUeTa MEPONPHATHH 11O
COOEePKAHHIO H PEMOHTY MHOTOKBApTHPHEIX TOMOB

OpraHH3aUMs 3JEKTPOHHOTO ROKYMeHTooOOpoTa H BeAeHHA 6a3 AaHHHIX,
CBS3aHHBIX ¢ ACATENBHOCTHIO IO YIIPABICHUIO MHOTOKBaPTHPHEIMH JOMaMH

OpraHu3aldg npomecca oOpallieHHss ¢ TEXHHYCCKOH M HHOH CBA3aHHOH ¢
MHOTOKBAPTHPHBIM JOMOM, ¢ TpeGoBaHHAMH HOPMATHBHBIX IPABOBBIX AKTOB
JOKYMEHTALMEH B opraHu3aliH

VTBepKIeHHE TOJUTHKA HHGOPMALIMOHHON 6¢30IaCHOCTH OPTraHH3alMH

Opranusaupd M TNpOBeIEHHE OSHepPreTHUecKoro ayAaMra H  pabor mo
TMOBLILIEHHIO sHeproddpexTHBHOCTH, 3HEProcOepeKeHMs ) |
pecypcocGepexeHus B OTHOIIEHHH YIIpaBJieMbIX MHOTOKBAPTHPHEIX JIOMOB

KoHtpons cGanancHpoBaHHOCTH OOBEMOB  BBHINOAHAGMBIX pafoT 1o
comepKaHuo OOIero MMYyIIeCTBa B MHOTOKBAPTHPHBIX JA0OMaX H 00BEMOB
dunancHpoBaHus JUI obecriedeHHA 6e3yOBITOUHOTO XO3SHCTBOBAHUSA

HeoGxoaumMeie yMEHHA

IIpuMeHATs HOPMATHBHBIE NpPaBOBble aKTH B oOmacTH (HHAHCHpOBAHMS
paboT mO ComepKAHHIO M TEKYIEMY PEMOHTY, KaNHTANLHOMY DPEMOHTY
0fmero KMyIlecTBa B MHOFOKBaPTHPHBIX JIOMaX

Hcnoab3oBaTh COBpEMEHHDLIE TEXHOIOTHH XPaHEHHI H YYCTa JAHHBIX O
coOCTBEHHHKAX W HAHMMATEDIX, HAUYHCIICHUAX U NIOCTYITAIONIMX IIaTekKax

Pa3spabaTeBaTh CXeMBI OPTaHH3ALHH PAsIMYHEIX CIIOCO0OB NpHEMa IuIaTeXeH
34 KANHIIHO-KOMMYHAIBHEIE YCIYTH

®DopMHPOBATH CUCTEMY NMOATOTOBKH H MOBBIUICHHA KBalM(pAKAUWE KAZPOB B
OpraHH3allii

KonTponuposars nponecc obpaleHns ¢ TEXHHUCCKOH K HHOH CBA3aHHON ¢
MHOTOKBApPTHPHBIM KOMOM, ¢ TpeGoBaHMAIMH HOPMATHBHBLIX NPaBOBBIX aKTOB

. MIOKyMEHTallueld B OpraHH3alIHH

CocTaBmATh IepeYeHb MEPONpHATHH, HANPABACHHHIX Ha [OBBILICHAE
>HeproaQQeKTHBHOCTH, SHeprocbepexkeHHs M pecypcocGepexeHHS B
OTHOIIEHHH MEOIOKBapTHPHBIX JOMOB

Anannmposa'rb OeATENBHOCTE MNEpCcOHAlla  OpraHu3allid, ITIPHHHMATh
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PEMICHHA MO ONTHMH3ALMH OCATCIBHOCTH CTPYKTYPHBIX TOJpasneieHHH B
COOTBETCTBHH ¢ HX 3afadaMi H QYHKIHAMA

Pa3pa6areiBaTe aHTHKOPPYILIHOHHYIO MONHTHKY OPraHM3aldd H BHEAPATDH
MepH TI0 IPEJOTBPAIICHAIO KOPPYIHIMH

Bri61paTs onTHMAIBHBE GOPMEI KOMMYHUKALMH TP opranm3aud paGoThl ¢
HePCOHANIOM

Ucnonp3oBaTh  CHEUHANH3HPOBAHHBIE MNPOrpaMMHBIE NPHIOKEHUA H
HEQOPMALIMOHHO-TEIEKOMMYHHMKAIMOHHYIO  ceTb  «MuTepHer» 1A
OCYIIECTBIICHHS KOMMYHHMKAlUWii B OpraHH3allHH H ¢ BHEIIHHMH
OpraHH3alHIMH

[IprMeHATE NpOrpaMMEOe OOECTICUCHHE N COBPEMEHHBIE HH(OPMAHOHHBIC
TEXHOJIOTHH, HCTIONB3YeMBble OpraHu3anpeid

HeoOxonuMple 3HAHMA

Texnomorun o0paboTkn HHPOPMAOHH ¢ HCNOJAB30BAHHEM  CPEACTB
BEMHCIUTENRPHON TEXHUKH, COBPEMEHHBIX CPeACTB KOMMYHHKALHH H CBA3H

Crnennanv3upoBaHHEIE MPOTPaMMHEIE [PHIOKEHHA, B TOM 4HCIEe B
HHOOPMALHOHHO-TCAEKOMMYHHKAILIHOHHOM  CeTH «HUutepHer», L
OCYIIeCTBJICHHsT KOMMYHHMKAlili B OpraHM3alMi M ¢ BHEIIHHMH
OpraHH3aNAsiIMH

HopMmaTHBHEIE NPABOBEIE AaKTHl B OONAacTM IpPajJOCTPOMTENHCTBA H
fnaroycTpoiicTRa

HopMaTHBHEIE INIpaBOBBIE aKTHL, PpErJIAMEHTHPYIONHE AEATENBHOCTL IO
ynpasJeHHIO MHOTOKBApTHPHBIMH JOMaMH

[TopanoK IpoBe/IcHAs! SHEPIeTHYECKOTO ayAHTa

Texnonorun 9Hepro3d ek THBHOCTH, 3HeprocoepexeHus H
pecypcochepesxeHUs] MHOTOKBAPTHPHOTO I0Ma

Cniocofbl pHEMa MIaTeKeH 3 JKHIHIMHO-KOMMYHAIBHEIE YCIYTH

HopMaTHBHBlE NpaBOBEIE  AKTHl, PErNaMEHTHPYIOIME  AEATENBHOCTD
TUIATEHKHBIX ar€HTOB

IpaBwia M METOABl TEKYWEro M IEPCICKTHBHOTO IMJIAHHPOBAHUA
NPOH3BOACTBEHHO-X03AICTBEHHOM IeATeIBHOCTH OpraHU3alHH

OCHOBHI IP@KIAHCKO-NPABOBHIX OTHOWIEHHH B cdepe  ympaBneHus
MHOTOKBAPTHPHEIMH JOMaMH

OcHOBEI GYXTaJITEPCKOTO H HATIOTOBOYO Y4€Ta

HopMaTHBHBie [PABOBBIE aKTHI, PErMTAMEHTHPYIOMHE IeATCIBHOCTE IO
HAYHCACHHSM 33 XWIAMHAO-KOMMYHAJIBHBIE YCIYTH

[1paBuna oxpaHbl TpyZa

TpebopaHHs  AHTHKOPPYMIMOHHOTO  3aKoHOaTeNbeTBa  Pocchiickol
®efepauid U OTBETCTBCHHOCTE 3a  COBEPIICHHE  KOPPYMIMOHHBIX
NpaBoHApYIIEHHI

OCHOBHEIE MEpHI O NPENOTBPAIEHHNIO KOPPYIIUAH B OpPraHA3aluy

H3MeHeHns 3aKOHOB, NOCTAHOBICHHH, HOPMATHBHEIX MNPAaBOBBIX aKTOB U
METOAHYECKHX JOKYMEHTOB, pernaMeHTHPYIOMHX JeATeNEHOCTD
OpraHA3alHH

Jipyrue XapakTepUCTHKH

3.6.3. Tpyaosas ¢pyHKkuns

VipagiieHHE NpOLECCAMH PealH3alHH 1 YposeHs
HanmeHoBaHHe IUIAHOB [0 YOPaB/ICHHIO MAOTOKBApTAPHEIMU | Kon | F/03.7 (mopyponeHs) 7
noMaMH | KBaNHUKALHH




[Mpoxcxoxaenne TpynoBoi
yHKUMA
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3aUMCTBOBAHO H3
Opurusan X
Op{rHHaNa
Kon PerncrpallMOHHBIH
OpHrHHaNA HOMeEp
npodecCHOHANBHOTO
CTaHAapTa

Tpynoeeie gelicTeus

Oprarmsauus oOpaTHO!N CBA3H ¢ MOTPEOHTENMH KUIHIIHO-KOMMYHAIbHBIX
yCIIyr

OpraHusauusa B3aHMONCHCTBHA ¢ MOTpeOHTE/SIMH MO BONPOCAM KAJeCTBa
MHTANIHO-KOMMYHAJIBHEIX YCITYT

Opranuzaiya paGoTe ¢ 0oOMIECTBEHHHIMH OOBEJHHEHHSMH TpPaXJaH IO
BOMpOCAaM YIPABNCHHUS, CONEPKAHHA H PeMOHTa OOIEro MMYIIeCTBA B
MHOTOKBapTHPHBIX IOMAax

dopMrpoBaHie KOMAHAE PYKOBOAHTENCH

KouTpons noafopa KaipoB, KX paccTAHOBKA M PallUOHANBHOE HCIIOIb30BAHHE
KaApOBOro NOTeHLHAIA

O3HaKoMJIEHHE NepcoHaNa ¢ TpeOOBaHMAMH OXpaHbl TPYAA, MPOMBIIMIICHHOH
U NOoKapHOH 6e301acHOCTH

OmnpeneneHie (QYHKUHH CTPYKTYPHBIX HOApa3sfeNCHAH OpraHU3alMH Ui
obecreyeHHs UCMIOMHEHH HOPMATHBHBIX NMPABOBBIX aKTOB, PETYJIMPYIOIHX
JeATeNIBHOCTE MO YIIPABICHHIO MHOTOKBAPTHPHEIME IOMaMU

KoopAHHAIMA M KOHTPONB JACATENBHOCTH CTPYKTYPHEIX NOAPa3Ae/IeHUH
OpraHH3aluH

BHeJ],pCHHe aBTOMATHIHPOBAHHBIX IIPORECCOB yhnpaencHus

MHOTOKBAPTHPHEIMH NOMaMH

OpraHu3auus NpeJOCTABNeHHS COGCTBEHHMKaM OTYCTHOCTH O Pe3YNIBTaTax
AeATEMLHOCTH 110 YIPABIEHAK MHOTOKBAPTHPHBIMA AOMaMH

HeobxonuMplie yMEHUSA

O6ecneyMBaTh HCIIOJHEHHE HOPMATHBHEIX [IPABOBBIX AKTOB, PETYJHPYIOIIHX
JEeATENIFHOCTE MO YNPaBI¢HHI) MHOTOKBAPTHPHBIMH JIOMaMH

Pacrpenenats o6g3aTeNbCTBA YIPABISIOMEH OpranM3aliy Mo CTPYKTYPHBIM
noApasaeeHUsIM OPraHu3alMy A1 obecredeHns NCIOTHCHHA HOPMATHBHBIX
MPAaBOBLIX  aKTOB  PErYNHPYIOIIHX  JASATCNBHOCTh 110 YIPaBICHHIO
MHOTOKBApTHPHEIMHM JIOMAMH

: OpraHu3OBHBATG H AHATH3HPOBATH AEATCABHOCT NEPCOHANA OpraHH3alWH,

NPHHAEMATh pEUIeHHS MO0 ONTHMM3ALMH JEATENBHOCTH  CTPYKTYPHBIX
no/ipa3ic/ieHuil B COOTBCTCTBHH € HX 33/1a49aMH H (PyHKIHAMH

BriGupath ontumanshbie GOpMEl KOMMYHHKAIHH IPH OpraHH3auuu paboTsl ¢
MEePCOHATIOM

BEISIBIATE W NOpPEAOTBpAallaTh  CHTYAllMH  BO3HHKHOBCHHS  JIAYHOH
3aHHTEPECOBAHHOCTH, KOTOPAd MPUBOJUT HIIH MOXKET MPHBECTH K KOH(IAKTY
HHTEPECOB

Onpefenars 3aJaud  NpodecCHOHANBHOTO M JIMYHOCTHOTO  PAa3sBHTHA,
3aHHMATBCH caMO0Opa3oBaHHEM H NIAHHPOBATS MOBRIIEHHE KBaJIH(PHKALHH

Ucnonp3oBate  CHEUMANTASHPOBAHHBIE IMPOTpPaMMHEIE  NPHIOXEHHA H
HHQOPMALIMOHHO-TENCKOMMYHHKALHOHHYIO  ceTb  «MHTepHer»  nig
OCYIIECTBNCHUS KOMMYHHKaIMifi B OpraHM3alliH H ¢  BHCIOHHMH
OpraHH3alMIMH

TIpUMEHATH TPOTPaMMHOE obecTiedeHHe H COBPEMEHHbIE HH(OPMANUOHHEIE
TEXHOJIOTHH, HCITOJIb3YeMBIe OpraHH3alHEH

HeobxoxuMble 3HaHHA

Texnonoruu o6paGoTKE MHPOPMALMYE C HCIONB3CBAHHEM BBIMHCIUTENBHOH
TEXHHUKH, COBPEMEHHEIX CPEICTB KOMMYHHKAIH U CBA3H
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CnelnManM3upoBaHHble NPOTpaMMHEIE [NPHJIOKEHHS, B TOM YHCIE B
HHGOPMALHOHHO-TEIEKOMMYHHKaHOHHOH ~ cetn  «MHTepHeT»,  Mna
OCYIIECTBACHHA KOMMYHHKAIMif B OpraHH3allAd H ¢  BHEIIHHMH
OpraHn3aMsIMi

TpeGoBanus HOPMATHBHBIX IIPABOBEIX aKTOB, PEryIHPYIONMX AEATENBHOCTH
10 YNpaBJIEHHIO MHOTOKBapPTHPHBIMH OMdMH

IIpapnna noxapHo# 6€30MaCHOCTH

Tpynoboe 3akoHoAaTeNECTBO Poccutiickoil Oenepanun

MeTozbl OLCHKH H aHaIH3a AEATEALHOCTH CTPYKTYPHOTO MOApasae/IeHH

JlokanbHble HOPMATHEHEIE aKTH 110 OIUIaTe TpyAa M GopMaM MAaTePHabLHOTO
CTHMYJIHPOBAHHS HA OCHOBE KOJUIEKTHBHOIO IOTOBOpa

- Ksanndnxannonssle TpeSOBaHHA K NEPCOHAY OpraHH3alliH

JTHKa AeN0oBOro oOIEHNA U [PaBHIIA BEICHUS IEPErOBOPOB

TpeGoBaHHa OXpaHEI TpyAa

TpeGopaHus  aHTHKOPPYNIHOHHOTO  3aKoHomaTesbcTBa  Poccmiickoi
denepallii M OTBETCTBEHHOCTh 3a  COBEPHICHHE  KOPPYNIHOHHEIX
HpaBOHaPYIICHHH

OCHOBHEIE MEPH IO NPEIOTBPAINCHUIO KOPPYIILIMH B OpraHU3aiiU

Hpyrie xapakTepHCTHKH

3.6.4. Tpynosan ¢pynkuus
OpraHuzalys B3aEMONCHCTBAA C OpraHaMu Yposenpb
HaumeHopauue BIACTH Kon | F/04.7 (nomypoBeHb) 7
KBaNHPHKALHR
[MponcxoxkaeHne Tpynosoi 3aHMCTEOBAHO H3
(byHKuUH Opurawan X | OpHTHHANS
Koa PerncrpauioHHBI X
OPHIHHANA HOMep
npodeccHOHANEHONO
CTaHIAPTA

Tpyaoerie neHCTEHA

WudopMannoHHOe B3aHMOAEHCTBHE ¢ OpraHaMH HCMOJHHTEIBHOH BIACTH
cy6nextoB Poccuiickoii denepallid 1 MECTHOTO CAMOYIIPaBICHHA

IIpencTaBneHHe HHTEPECOB OPraHH3alMM B OPraHaX HCIOMHUTENBHOH BJIACTH
cy6rexToB Poccuiickoit @eaepaliid H MECTHOTO CaMOYIPaBNeHUA

" Oprann3zanns ¢Gopa MHGOPMALHH H JOKYMEHTALWH Ha MHCEMEHHEIS 3alIPOCH

(TenedoHOrpaMMaMbl) OpraHOB  HCHOJIHHTENBHOH  BIAcTH  CyOBekToB
Poccuiickoit ®enepaud M MECTHOrO CaMOYNPABIEHHA 110 KHIHINHBIM
BOOpocaM, YNpaBIEeHMIO M cofepxkaAuio o0mero HAMyIleCcTBa B
MHOTOKBapTHPHBIX JIOMax, BOMPOCaM TpaXAaHCKOH OOOpOHBI M 3allUTHL
HACENEeHNA OT YPE3BRUANHEIX CHTYAIIMH

AHamus ® cucreMatHzanms coOpaHHol HHpOpMALUHH H JOKYMEHTALIMH HA
TNUCbMEHHBIE 3ampockl  (TejeOHOTpaMMaMEBI) OpraHOB HCIIONHUTENBHOH

. BiIacTH cyopeKkToR Poccuiickoi deaepanuy 4 MECTHOTO CaMOYNPABIICHUS 110
| KWIMIDHEIM BOTIpOCaM, YIIPABICHUIO H COIEPKAHHUIO OOINEro MMyILECTBa B

MHOTOKBAPTHPHBIX [IOMaX, BOMpPOCAM TPaKAAHCKOH OOOPOHEI H 3allUTH
HacelneHHMd OT Upe3BBIYAHHBIX CHTYalHH JJId I0AFOTOBKH JOKTAJ0B,
JOKIaAHBIX 3aMHCOK, CIIPaBOK

IToATOTOBKA MOKIAIOB K 3acefaHHAM KOJUIETHAIBHBIX, COBEIIATCIBHBIX
OpTaHOB, CO3JaBa€MBIX OpPTaHAMH MCHONHHTEJIBHOH BIACTH CYOBEKTOB
Poccuiickoii (efiepaliii 1 MECTHOTO CaMOYMpPABIeHHA MO SKHIAIIHLIM
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BONPOCAM, YNPAaBACHUIO W  coldepKaHmio ofmero HMymecTsa B
MHOTOKBapTHPHEIX AOMAX BOMpOCaM TpaXaHCKOH ODOPOHEI H  3aIUTH
HaceJleHHs OT Ype3BHYaiiHBIX CHTYALHMI

IlpenocTapnenne A0KMaioB H 0O0CYXIOCHME BOMPOCOB MOBECTKH HHA Ha
3aCeJaHMAX KOJUIETHANBHEIX, COBCIIATENLHBIX OpraHoB, CO3JaBacMbIX
OopraHaMH MCIIOJTHMTENBHOH BiacTh cyOvekToB Poccmiickoit Qenepamum u
MECTHOTO CaMOYNPAaBICHHA MO J>KHNHIHEIM BONPOCAaM, YIPaBJICHHIO H
COmEP)KaHUI0 OOIIEro HMYIIECTBA B MHOTOKBAPTHPHBIX A0Max BONPOCaM
rpaXAaHCKOH 0GOPOHH U 3AIIMTH HaceICHUS 0T YPE3BEIYaHHbBIX CHTYALIMi

[IpenocrasieHne OOKIAAOB H JAOKYMCHTAllHM Ha MEPONPHATHAX IO
rpaXaaHcKoit 060poHe M 3alHTH HACEIEHHA OT YpPe3BbYaiHbIX CHTYalui

IloAroToBKa OPraHH3allHd K HNPOBEJCHHI MPOBEPOK KOHTPONMHPYIOIUX

. OpraHoB

[Mpenocraenenue uHGOPMALIEY U JOKYMEHTALMA HPH TIPOBEACHHH MPOBEPOK
KOHTPOJHPYIOIHX OPTaHoB

Opranuzanus U KOHTPOJb MCMHOMHEHHA IpEANHCAaHHH KOHTPOJHPYIONHX
OpratoB

KoHTpone packpeITHS HHPOPMAUMH O ICATEILHOCTH OPTAHU3AIHN

Hoaroroska (EHAHCOBOrO OGOCHOBAHMA CTOHMOCTH paboT M YCIyr mo
colepkaHH® ~ OOmero  HMMyWIECTBA  COOCTBCHHHKOB — MOMEIIEHHMH
MHOTOKBapTHPHEIX JOMOB UL OMpeJesicHAs pasMepa IITaTH 3a COAepXKaHue
XKHJIOTO  TOMEMEHHS I  HAHUMATENEH  TOCYNAPCTBEHHOrO  H
MYHHIIMOATEHOTO JKHJIHITHOTO (oHAa

IMoaroToBka cHpaBoyHOW HMHGOpPMAMH M OTYETOB /IS OPraHoB
HenoyHUTENLHOM Bnacti cyOwekToB Poccuiickoit dezepanmu M MeECTHOro
CaMOYIIPABJIEHHs MO BOMPOCAM YIPaBIeHHA MHOTOKBAPTHPHEIMH J0MaMH

HeobxomnmMbie yMEHEA

BLIOGHpAaTE THIOBHIE METOHBI M ¢mOCOOBI BHITOMHEHMS NpodecCHOHATBHEIX
3aj1a4

PaspaGareiBaTh IUIaHB JOJITOCPOTHOTO CTPATETHUCCKOTO B3aHMOAEHCTRUA €
OpraHaMM  MECTHOT0  CaMOYNpaBlieHHd [0 JKWIHMIHBIM  BOMpOcaM,
YIpaBIEHAIO M COACPKAHHIO MHOTOKBAPTHPHBIX JOMOB, MOINCPHH3ALUM
CTPYKTYPhI JKHIHIIHO-KOMMYHAIIEHOTO X034HCTBa

IpAMEHATh HOPMATHBHBIC TNPaBOBEIE aKTHl B 06NacTH  yNpaBNeHHS
MHOTOKBAPTHPHBIMH JOMAMH

PaspabaTeiBaTh IUIAHB IO MEPONPHATHAM IpaXcIaHCKOH 0GOPOHBL A 3aMUTHI
OT 4pe3BHMAaiHBIX CHTYalHiH

O6o61maTh pe3ynpTaTH ACATENBHOCTH 110 YIPaBICHAK) H COACPKAHHIO
MHOTOKBAapTHPHBEIX AOMOB I HHGOPMHPOBaHHA OPraHOB HCIOIHUTENBHOM
BnacTH ¢yobekToB Poccuiickoii Pexepanui H MECTHOTO CaMOYTIPABJICHAA

Wcnonp30BaTh  COEHAANH3HPOBAHHBIE TNPOIPAMMHBIE  NIPHIOXKCHHA H
uHPOPMALIHOHHO-TEIEKOMMYHUKAMOHHYI0O  ¢eThb  «MurepHer»  ans
OCYLIECTBICHHS KOMMYHHKAUWi B OpraHusauMd M ¢ BHEUIHHMH
OpraHH3alHAMH

TIpuMeHaTs mporpaMMHOe obecTeueHHe H COBpeMEHHBIE HH(OPMALHOHHEIE
TEXHOJOTHH, HCIIOJIB3YEMEIE OpraHH3aluel

HeoOxonnmMeie 3HAHUA

Texnonoruu o6paGoTkd wuHpOpMAMH ¢  HCMONB30BAHHEM  CPEACTB
BEIMHC/IMTETEHOM TEXHHKH, COBPEMEHHBIX CPeICTB KOMMYHHKALIHH H CBA3H

CrelHATH3HPOBAHHbIE MPOrpaMMHBIE TIPHIOXKEHHS, B TOM 4HHCiIe B
AHPOPMAlIHOHHO-TEICKOMMYHHKaHOHHOR ~ ceTn  «MHTepHer»,  AmA
OCYUIECTBICHH KOMMYHHKaUMii B OpramMsallui © ¢  BHEITHHMH
OpraHu3auHAMU

HopMaTuBHEIE NPABOBEIC  aKTHl, pEryIHpyIOIIAe HEATCNBHOCTH MO
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YOPaBICHUE) MHOTOKBAPTHPHBIMH JOMaMH

TonaoMounst ¢eepanbHbIX OPraHOB HCHOOMHHTENLHOH BIIACTH, OpraHoB
HCTIONHATENBHOM BiacTh cyOnekToR Poccuiickoit ®enepanun H MECTHOTO
caMOYIpapJIeHHA B 00MACTH )XHIMIHBIX OTHOIIEHHU

HopmatuBHble MpaBoBele axkTH B chepe  KOHTPOJIBHO-HAJ3OPHBIX
MOJHOMOYHI TOCYapCTBEHHHBIX OPTAHOB

Topaaok NPOBEACHAS MPOBEPOK KOHTPOIHPYIOMIUMH OpraHaMH

AIMAHHCTPATHBHAS OTBETCTBEHHOCTD 32 HEHCIONHCHHE HOPM HOPMATHBHBIX
H IPaBOBRIX aKTOB, PETYJHPYIOIMX JEATENbHOCTE IO YINPABICHHIO U
CONEP)KAHHUIO  MHOTOKBApTHPHBIX JOMOB, HapyIIeHHs JIMIIEH3WOHHBIX
TpeOoBaHRHI

IIpapuna W MeTOOBEl TEKYWIEr0 K MNEPCOEKTHBHOTO  IUIAHUPOBAHUA
TIPOH3BOACTBEHHO-X03AMCTBEHHON AATEIEHOCTH OpraHN3alHH

3THKa AeN0OBOro OOLIEHNUA H IPABHIIA IIPOBEICHHUS AETOBHIX NIEPETOBOPOB

OCHOBH  IPaKIAHCKO-PABOBHIX OTHOIICHHH B cdepe  yMparIeHUs
MHOTOKBAPTHPHBIMH JIOMaMH

Jpyrae XapaKTepHCTHKH

IV. Ceeaenus 06 opraHusauusx — pa3paéorunkax npogecCHOHALLHOTO CTARJAPTA

4.1. OTEeTcTBeHHASA OPraHB3aNHA-Pa3PAOTUHK

CogeT 110 MpotieCCHOHATLHEIM KBATHQHKALMAM B XHITHIHHO-KOMMYHANEHOM X03s#cTBe, ropoa Mocksa

[Tpencenaresns copera

Kosnos A. M.

4.2. HauMcHORAHHA OpraHn3alHii-pazpaboTYHKOB

1 AHO «IlenTp pa3puTus npodecCHOHATLHBIX KBaTAQHKALNH B JKMIHUIHO-KOMMYHAJIBHOM

Xo3aicTREY, Topod Mockpa

2 Accoumanus «HanponansHoe ofbequHEHHE OPraHA3AHA XKHIHIIHO-KOMMYHAIEHOTO

KOMILIeKcay, ropog MockBa

3 Accomnamus «Corwos paGoromateneit opranu3alui KUIMIHO-KOMMYHAIBHOTO XO3AHCTRA

Pecnybmukn Bamnkoproctany, ropoa ¥Yga, Pecnybnnka bamkoproctal

4 3A0 «AKII XunkoMayaur», ropoi Mocksa

5 3A0 «lleHTp MyHHINIATBHON 3KOHOMUKHM H IpaBay, ropox Mocksa

6 | MexpervoHansHsIH npodeoios xusneobecneuenus Canxr-Tlerep6ypra u JICHHHpaaCcKoH

o6mactu, ropon Caukr-TlerepOypr

7 000 «BocTtouno-Cubupckuii permonansisiii LIOK u HITH», ropoa KpacHosapek

3 ®I'GY «BHUH tpyna» Munrpyana Poccun, ropox Mocksa

! OGwmepoccuiicknit xnaccadukatop 3aHATHI.

? OBepoccuiicknii KNACCHPHKATOp BUAOB 3KOHOMHIECKOH NEATENBHOCTH.

3 O6mepoccuiicknii knaccudpnkatop cenHansHocTel no o6pasoBaHimo.

4 Exnubii KBanHgHKALHOHHLIH CIPABOYHMK AQKHOCTeH PYKOBOAHTENEH, CICUMANHCTOR H CTYKAIUMX,

5 OBepoceuiickuil knaccudukarop npodeccuii paGoynx, NOMKHOCTEH Cly AKX B TapHPHEIX paspaioe.




